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Commercial Department QUESTION BANK

URI \ Questions

1

HATAATET 8 & [T [SH (L FHATH F47 2|

What is the goods tariff no. for goods freight table

a) 44 b) 48 C) 46 d) 50

TATIT WTET o o1 STfeeha| St T T97T R 2
What is the highest class for charging freight.

a) 210 b) 100 c) 200 d) 150

o A1 & AT TATRA W7 & o =gaw Soft 7 fora=r 2l
What is the minimum class for charging freight under train load
a)LR1 b)100 c)LR3 d)LR2

FATH UAAT 1.TF o1 A€ o AT TATT ATST o (70 =qAaH T &7 e g

What is the minimum class for charging freight under wagon load upto class LR1

a)LR3 b)100 c)120 d) 200

FATH UAAT 1.5 ATF TAT FATH 190 T o1 A€ o AT TATT ATST o (10 =aq
T T =T 2

What is the minimum class for charging freight in wagon load above class LR1 & upto
Class 190

a) LR3 b)100  c¢) 120

d) FATH 150 AT & ATS FATH & U ATerHad FATe ST AT 172 27 \ One class
higher than train load class rate or class-150, whichever is higher.

FAT 200 F T a9 e & TATRT ATET g A9 F19 47 g

What is the minimum class for charging freight in wagon load for class

a) LR1 b) 100

c)LR 3 d) | 200 +5% FT 99 AT << Base freight rate of class —
200 +5%

Tt WTerTeT & forg =geaw g8 T 2

What is the minimum distance for charging goods Freight

a) 100 Kms b) 100 miles c) 250 Kms d) 1000 kms
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TS AT TS E HEAT 48 9T 1) @oe || (79T 90 1| T8 ForF I&ae &1 w711 3
I.LR.C.A,, G.T. No. 48 Part I (Vol. II) & Part II is number of which book

a) TSH TIT [EH WIET & LT FT T a0 \ General Classification of
Goods and Goods freight rate table.

b) @TET 2a« \Fare table
C) =4 =% \Goods tariff
d) ==t 2fw \Cog tariff

& FTETE /IS ATST AT | 9727 &2 3w w2
The freight rate given in goods freight table is per

a) Kg b) Tonne c)gms d)mg

FHITSET FT AR(1H20T Fof Teohaet ATl H 3 13T 3

The commaodities are classified into how many total Classes.
a) 10 b)20 c)16 d)24

HIHE &1 ¢ IS FAT9 F47T &

What is the train load class of cement

a) 140 A b) 100 <¢)200 d) 140

GTATH FT o S FATH FT 2

What is the train load class of Food grain

a) 140 b) 100 ¢)200 d)130A

FACATH TF JTTATL FHITSEIST 0l TATT FA 6 (070 FAT FATH Bl
Dangerous and hazardous commodities will be charged at what class
a) 140 b) 100 ¢) 200 d)LR3

e T a2 eeE e & S ETe 29 i g & o W 4T gl

What is the surcharge for booking of goods defined as "Owners Risk" on "Railway
Risk"

a) 20 % T2 W< \on freight b) 30 % T2 9% \on freight
c) 40 % 912 U< \on freight  d) 50 % 9TE U< \on freight
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AT 2l H Tt 49 7T 17 3

How many groups are given in Classification table.
a)25 b)30 «¢)35 d)45

AT AT T I AT0ST A9 o T i gl
Who is head of Commercial at Zonal HQ level

a) CCM(PS) b)CCM(FS) c¢)GM d) PCCM

23391 & W & forg o | fefroao | v | Hfivao=aog aft S9 = = &
AT AT / AAANRT o 10 T ZT2H 47 Bl

What is the free time for manually loading / unloading of covered wagons like BCN,
BCNA, BCX, BCNHS, etc. for a rake with 23 wagons

a) 05 hrs b) 10 hrs ¢)09 hrs d) 07 hrs

183 F & * forw fiThiua | Sifruan | fifiuen | fifioau=oe ot 9 #a€ =1 &
AT AT | AAANRT o 10 T ZT2H 47 Bl

What is the free time for manually loading / unloading of covered wagons like BCN,
BCNA, BCX, BCNHS, etc. for a rake with 18 wagons

a)05hrs b)10hrs <¢)09hrs d)07hrs
[EH A€ | 24 HU FH FA & [T R AT TS FT T T 2|

Permission for round the clock working of a goods shed is given by whom

a) 9gvEY® \ GM  b) He ¥ yag® \ DRM  ¢) a1\ CCM d) a#ars \ SrDCM

AAHTT ¥ HAT T ATH FT g

What is the name of present Railway Minister

a) =t ¥ == \ Shri Piyush Goyal

b) =t stf¥ra errg \ Shri Amit Shah

c) =t 3if¥- dwWrg \ Shri Ashwini Vaishnaw

d) =it Trs=Tr &g\ Shri Rajnath Singh

Yoa Afafaaw 1989 it fhe & & dgd FUWI Al Fsd a1 STTaT 2l

Forwarding note is filled under which section of Railway Act, 1989
a) 66 b)64 )60 d)84

TATHT YT A7 T FordT Fhar gl

What is the validity of General Forwarding Note

a) 0139 year b) 01 ®Tg month ¢) 06 T8 months d) 05 g months
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AU HT g & o srwor Jre gt wfaat § w=7 Srar gl

Fwd. note for booking RMC is filled in how many Copies

a) 01 wfa\ copy b) 03 wfd=i\copies c) 02 wfaat\copies d) 04 wfa=t\copies
SUTOT AT oAt ater F A grarv gl

Forwarding Note is preserved for how much time

a) 01 year b) 02 years c) 03 years d) 05 years

STl FTeUT &7 fohae e & afiea & T g

Dangerous goods are classified into how many types

a) 05 b) 08 c) 10 d) 04

T AT 1989 F &TT 164 F Fef9 HFHT &2 AT FhAT SATAT 2
What is the punishment under Section 164 of Rly Act, 1989

a) 03 T T FTLETY AT / T97T ¥ -/1000 .F71 3=\ 03 years imprisonment or /

and Rs. 1000/- penalty
b) 02 &Ter &1 FHTETETH \ 02 years imprisonment
c) = -/5000 .%T == \ Rs. 5000 penalty
d) 039Ter &1 F1ErarH \ 03 years imprisonment
STl FTHT & AT § i Tt &7 stfershaq A1 fohaer grar g
What is the maximum weight per package in case of dangerous goods
a) 100kg b)50kg <c¢)25kg d)30kg
Yo Afafaas 1989 it fohe e & fRfeora o & forw Fifes wa &t STt 2
Notice for taking delivery is served under which section of Railway Act, 1989
a) g1 Section83 /84 b)80 )85 d)90
gt % a1 % o Yo i srfdaay fiwr ®
Maximum Railway liability for claim for Elephant is Rs
a) 5000 b)6000 c)10000 d) 3000
gt &S LR e it ®
Registration fees per BG wagon is Rs....
a) 5000 b)6000 c)10000 d) 1500
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gt &S 3 e B '

Registration fees for per BG rake is Rs....

a) 5000 b) 6000 c) 10000 d) 50000

Yo fhe 9| 17 Ew g F o Twgas i '

What is the Registration fees for booking goods on Railway Kit Pass.

a) 5000 b)6000 c) 10000 d) Nil

Tfg a1t TRreee™ % 10 3T Wiaw 38 @ T2l & af S, TF

If party cancels the indent within 10 days of registration date, the WRF is

a) amvd =T STat g\ Refunded b)) Stsa gt <t & \ Forfeited

c) TuTaTera AT Smat g\ Adjusted  d)3IURrE § & &S Ag1 \ None of the above
e STrfeRaT & srefie €ie ofohe smar 2

Cement traffic comes under which Priority

a)D b)A B d)C

fohae AT qoh S | FIUE 99 Tgal gl

General I Bond is valid up to how many years
a) 01 b)02 c)04 d)o03
Ao RRferasr &t Rare fra«t st & G & STt gl
Report for Open delivery is prepared in how many Copies
a) 01 b)02 c)04 d)03
A9 A7 A Rferady &= & forw v, uw &7 747 af<F 2|
What is the power of ACM for giving Open or Assessment Delivery
a) 50,000 b)25,000 c)01«rELakh d) 02« Lakhs
e aTe foRaer gfat & q9e T ST g
Gate pass is prepared in how many copies.
a) 01 b) 02 c)04 d)o3
82T & .5 = & faa e adA | F47 3

What is the current of Demurrage charges for 8 wheeler BG wagon?
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a) Rs. 150 / =<t hour b) Rs.100 / =eT hour

) Rs. 250 / ==t hour d) Rs. 200 / =eT hour

58T 3. U, U 3R & T Higd SI¥ 99T o forw Wi 2T/ 47 g

What is the free time for open wagon with a rake of 58 BOXN wagons.
a) 10hrs b)09 hrs <c¢)15hrs d) 07 hrs

AT [ & HTHA | T T2d AT G T 9947 Fha«T grar gl

What is the free time for taking delivery in case of Wharfage

a) 10hrs b)09hrs <c)15hrs d)12hrs

ATH AT o o0 STEasia 6 fha«t g

What is the Diversion fees for general public

a) Rs. 100 per wagon b) Rs. 300 per wagon c¢) Rs. 400 per wagon d) Rs. 500 per
wagon

T 99 [ (e &l AT Fld & (o0 HSo I el I Teha«l L1 &1 ATTFR Bl
What is the power of DRM to waiver of Demurrage per wagon
a) 10000 b) 15000 c¢) 25000 d) 20000

TTATET A Tl TaAT HT ATHL [0 2
Who has the power to Change Priority Schedule

a) HRTYEH® \ GM b) e H& aTfsT wae® \ PCCM
¢) I7exey Yo are \CRB  d) wrea & wrgufa \ President of India

T o HTH § T [ T Foha ol F9T a% HFT gial gl

Free time for charging wharfage in case of Livestock Is

a) 10hrs b)09hrs c¢)15hrs d) 04 hrs

HTA LU0 & I o [0 ATIRAH ToAd T

Maximum Railway liability for claim of Goods Consignment
a)Rs.50 /KG b)Rs.30/KG c)Rs.40/KG d)Rs. 100/ KG
Atfas foeie &1 sqaT e fhaaT 2l

What is the maximum permissible weight of an oxygen cylinder

a) 50kg b)70kg «¢)100kg d)127 kg
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Ao Rferadt & Ao § e, f.UF FTTHE FT gMAT STET 8) g 47 47(

The presence of RPF personnel is must in case of Open delivery (Yes or No)
a) g\Yes b) 7=i\No

Rl & e siraes T ©ow 94T Taer & 9% Y& qd F¢dT 5l

Application for Rebooking is submitted at booking station or destination station.

a) viaey ¥« \ Destination station b) g ¥2a\ Booking station

¢) STt ®919 \ Junction station d) = ¥ w9\ Intermediate station
T "o .7 g a1 sreasia g ST A Smar g

Super Session RR is issued for Rebooking or Diversion

a) sT5asiv \ Diversion b) fgf*T \ Rebooking

c) STEaSIT 3T R \ Diversion d) 39k § | FE T=1\ None of the
& Rebooking above

T IF AT qF HIA ATST TATE T 397 T30S A Foharm Srar g

Freight charge per wagon shall be rounded off to the next higher multiple of
a) WSt % J=i\No rounding off  b) 3"t 9T \Next Rupee

b) srrer = ®4U\Next 05 rupees  d) 31rer 10 9w\ Next 10 rupees
supplementary charges, surcharges, etc. (YES or NO)

a) g\ Yes b) 7&i\No

24T AT g ST IR HATO19 47

What is DEC and its composition

a) 01 #.€t.ame .9um 01 f.ams.w \ 01 CCI and 01 TIA

a) Tgr .AToeT yag® aaT 7.7 .9 \.ACM & ADFM

b) #.ar.7\ .DCM

C) IS4 H ¥ ®ls Aai \ None of the above

HEd T 9T AT U il AqATT g I JTTeHhd gl

Who is the authorized person at Division to grant permission for Advance Stacking
a) #.a1.7 .\DCM b) @rgr.ar.y\ .ACM c) 7.ar./[\ .CCI

d) afR.7.9f.9 F gowet ¥ 9.9.91.7 .\Sr. DCM in consultation with Sr. DOM
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srfershaw fohae faat & forg srm T 1 srwfa & ST aadt &

Permission for advance stacking can be granted for maximum how many days
a)02 b)10 ¢)05 d)03

et ¥ % forg =req s § |aftaded gaist fhaqr <7 grm|

How much supplementary surcharge will be levied in busy season for "Mini Rake"
a)05% b)03% c)10% d)07%

T 3 o AT [ AAAEST o 1T qFT FTATa T et gl

What is the free time for loading / Unloading of a "Mini Rake"

a)07 hrs b)03 hrs ¢)05hrs d) 07 hrs

for each destination in case of two point rake of covered wagon.

a)05 b)10 )15 d)20

AT qige 1) Fae aud (F o =req #ise § qicadedt 9t fhadar a7 grm

How much supplementary surcharge will be levied in busy season for "Multi Point
Rakes" (Covered Wagons)

a)10% b)15% c)20% d) 25%
[SH AT & a1 | asfida foha 1 2
In how many groups the Goods sheds are classified
a)02 b)05 ¢)07 d)o3
[EH AT AR O & 70 =7 719 2|
What is the criteria for Grouping of classification of goods sheds
a) Wid ATg g o U 3" Y 5=ar\ Number of Wagons handled per month
b) Wit wtg g« fFw T Wi it =1 \ Number of Rakes handled per month
€) T FH=TRAT #t gear \ Number of staff deployed
d) wagy FHATRAT T §&ar \ Number of Labourers employed

-1 TSH AT % F4T AT 2|

What is the criteria for Group I goods shed
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a) i 918 12 W& § s1tae it gt \ Handling of More than 12 rakes per
month

b) wfa ATE 10 =Rt & 7fae T =i \ Handling of More than 10 rakes per month
C) Wi ATE 11 ¥&i & o7fdra it g=few \ Handling of More than 11 rakes per month
d) 9 ATg 15 Wi & affa £ g\ Handling of More than 15 rakes per month
T9-11 (9 AT % FIT A9 2|

What is the criteria for Group II goods shed

a) I /Tg 12 i 7 s1ferk st gefert \ Handling of More than 12 rakes per month  b)

T ATg7 & 12 ¥ st it geforr | Handling of More than 7 to 12 rakes
per month

c) Wi /Tg 11 LT & afferk &t g=ionT \ Handling of More than 11 rakes per month
d) ufa w18 15 ¥hi & a7faes it g=for \ Handling of More than 15 rakes per month
T9-11| [EF AT  FIT AT9F &

What is the criteria for Group III goods shed
a) T /Tg 7 i 7 atersh st g=fert \ Handling of More than 07rakes per month
b) st wTg 10 T&ht & wfers #i g=foivm\ Handling of More than 10 rakes per month

c) 9 718 7 T ¥ FH it g | Handling of Less than 07 rakes per month
d) ufa w18 15 whi & a7faes it g=fer\ Handling of More than 15 rakes per month
FAE | YT [EH AT F IIT 9 T 5 FT #I19 eh T T g

What is the current per wagon per hour rate of wharfage charges at Group I goods
shed

a) Rs. 200 b) Rs. 150 <c)Rs. 250 d) Rs. 300
FAE | YA [SH A § I -1 9 = FT #19 o T T g

What is the current per wagon per hour rate of wharfage charges at Group II goods
shed

a)Rs. 120 b)Rs. 150 c¢)Rs. 250 d)Rs. 300
FIE | YA T[EH A F I -9 9 = FT #19 ged T T

What is the current per wagon per hour rate of wharfage charges at Group III goods
shed

a) Rs. 200 b) Rs. 150 C)Rs. 250 d) Rs. 75
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T JTATATT § TATRA ATS o e =g7aw 1 a2

What is the minimum distance for charging freight in parcel traffic
a) 100Kms b)50Kms c¢) 150Kms d) 25 Kms

T ATATATT | ~[ATH TATRT Fo1 a1 gl

What is the minimum charged weight in parcel traffic

a)10 kg b) 20 kg c) 30 kg d) 40 kg

ITEA ATATATT | ~IAAH THE T ATST Fha=T gl

What is the minimum chargeable freight in parcel Traffic

a) Rs. 10 b) Rs. 25 c) Rs. 40 d) Rs. 30

TS ATATATT | TATRT AT 6 o0 T Thed fohad gl

How many scales used for charging freight in parcel Traffic

a)5 b)3 04 d)2

T ST TSt 3 AT 2 ATARAR TR AT T &

What is the maximum acceptable weight for booking of parcel per package
a) 100 kg b)125kg ¢)200kg d) 150 kg

TH ATATATA | TR g ST TehoT T ATAHAH SAHA TR T I

What are the maximum dimensions of package acceptable for booking in parcel traffic
a)2m.x1.5m.x1.25m b)3m.x1.5m.x1.25m
c)2m.x2m.x1.25m d2m.x1.5m.x1m

ITH ATATATA * LT g T Terd TTHAT Hiet gl

What are the restricted commodities for booking of parcel traffic?

a) saFeite e \electronic goods  b) TfEE ST sas+ amHdt\Acids &
Offensive goods
¢) AATeraTy |THEA\ Perishable goods  d) Y& @19\ Railway material

[SH ATATATT H STEd HISA THTL il a2 F47 &

What is the rate of Busy season surcharge in goods Traffic
a)10% b)25% ¢)15% d) 30%
TES ATATATA | FTHTT AT A1 6T TLAT F47 2

What is the validity of General forwarding note in parcel traffic
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a) 03 #1g months b) 12 #1g months  ¢) 08 #Tg months d) 06 AT months
T THT I 9% HEAAAT TEHT o TTHA JTATITT § TohoTl T EATAAT SATHT

Is transshipment of package allowed in Parcel traffic at intermediate station on same
gauge?

a) g\Yes b)aE \No c) ST & & &< 9=1\ None of the above

A T o § HeAd] ST & GTHA ATATATT I L TTET Al (v =T FHT TAHT ST Fha T
2l

How much train time stoppage is required to book parcel traffic at intermediate station
in M/ Exp. trains?

a) 05 minutes b) 03 minutes ¢) 10 minutes  d) 07 minutes
T ATATATA | ST TIT TAT TEARTA o6 1T g IAaH T TR L Fohaet gl

What is the minimum chargeable distance for booking of news paper and magazines in
parcel traffic?

a) 100 Kms b) 50 Kms ¢) 150 Kms d) 250 Kms

T ATATATT | =T TIL TAT TEARTAT 3 1T g ~IAqH THIE TR AT Fohadr gl
What is the minimum chargeable freight for booking of news paper in parcel traffic?
a) Rs.10 b)Rs.02 ¢)Rs.05 d)Rs. 30

TE ATATATA | TOTSAT e g ~IAqH THTE TET ATST FohadT Bl

What is the minimum chargeable freight for booking of magazines in parcel traffic?
Rs. 10 b)Rs. 05 <¢)Rs. 04 d)Rs. 30

AT g & [0 TATE AT q59 TohaeT gl

What is the chargeable weight for booking of human corpus (Dead body)
a)100kg b)125kg ¢€)200kg d) 150 kg

T &t § AT FTT & T g ~IAad TATE T a5 fohaT gl

What is the minimum chargeable weight for booking of motor car in parcel traffic

a) 60 quintals b) 50 quintals ¢) 30 quintals d) 40 quintals

AT o [H/ATAUEd g & o Yoer &1 afde i 7 8 |

What is the Railway monetary liability for loss / damage of luggage?

a) ¥ .Rs. 50/- wfa .47\ .per kilo gram b) ¥ .Rs. 100/- fx .97 .\per kilo gram
) ¥ .Rs. 200/- fa .41\ .per kilo gram d) ¥ .Rs. 250/- wfa .9\ .per kilo gram
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T & W /ATAued g & oI ¥od &7 eieie aried #47 g

What is the Railway monetary liability for loss / damage of parcel ?

a) Rs. 50/- per kilo gram b) Rs. 100/- per kilo gram

¢) Rs. 200/- per kilo gram d) Rs. 250/- per kilo gram
IS o IMAT g L9 HT ATTHaT TiIed ohaa1 g

Maximum Railway liability for claim for Horse

a) Rs. 1000/- per horse b) Rs. 2000/- per horse

c) Rs. 3000/- per horse d) Rs. 5000/- per horse

gg< ,BRETe STHER 99T SE F T F O W FT Atwan ot ariEcd FhadT gl
Maximum Railway liability for claim for Mule, horned animals & Camel
a) Rs. 800/- per horse b) Rs. 8000/- per horse

¢) Rs. 3000/- per horse d) Rs. 5000/- per horse

re gy[ i dfee % @ % o Yo # sfeemaw et e fraer gem)
Maximum Railway liability for claim for small Animal & Birds

a) Rs. 1000/- per bird b) Rs. 2000/- per bird

¢) Rs. 1500/~ per bird d) Rs. 120/- per bird

T AT 1989 F HE&AT 24 § ,fewal & gEqia<ul o & =T q9T AT a4 ohe gy |
2l

In which section of Railway Act no. 24 of 1989, the provision of penalty for penalty for
transfer of tickets?

a) Sec143 b)Sec 144 c)Sec142 d) Sec 141

¥ At 1989 & &A1 24 § | ¥od fewel ®l AT Ud I F & Haqd & (o0 &€
TEY AT T ITa4T o6 & # 2

In which section of Railway Act no. 24 of 1989, the provision of penalty for carrying
on the business of procuring and supplying of Railway tickets?

a) Sec 142 b)Sec147 ¢)Sec149  d) Sec 143

I AT 1989 F HE&AT 24 # ,feewel a7 919 § IREqq a7 [AFd F:id & o &€ @@=
TSIT T ITAETE Fohe & & g

In which section of Railway Act no. 24 of 1989, the provision of penalty for altering or
defacing pass or tickets?

a) Sec157 b)Sec 155 <c¢)Sec137 d) Sec 138
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¥ At 1989 & "t 24 § ,3=a a1 AT fede it a¥E ATAT FIAT SrraT FAeql I
FA 6 [0 & & T TAT &7 a4 e & | g

In which section of Railway Act no. 24 of 1989, the provision of penalty for
fraudulently travelling or attempting to travel without proper pass or tickets ?

a) 138 b)137 <) 141 d) 147

o afarfFaa 1989 F 9&dT 24 § ST F 99 47 I IS U< I F9 & (o0 & =oq
T &7 ITFLTH o & # 2

In which section of Railway Act no. 24 of 1989, the provision of penalty for travelling
on roof, step or engine of train ?

a) Sec 168 b) Sec167 c)155 d) Sec 156

v AfArfaT 1989 F "weat 24 § ATAT Rsd /AT | @ #¥ & o d2 wawy g9 &7
ST e &meT 7 Bl

In which section of Railway Act no. 24 of 1989, the provision of penalty for smoking
in passenger compartment /train ?

a) Sec 168 b) Sec167 ) 155 d) Sec 156
T AT 1989 & HE&AT 24 (81T FATeHe IT AT Boed H TALT TAag g IT

T Terer A F o0 g2 T&T AT T AT e 1T 7 8l

In which section of Railway Act no. 24 of 1989, the provision of penalty for entering
into compartment reserved or resisting entry into a compartment not reserved ?

a) Sec 157 b) Sec 155 ¢) Sec 137 d) Sec 138

T Atafagw 1989 F T&aT 24 H AU AT SUET F44 & [0 & Ta&T T HT I1a47 e
T # Bl

In which section of Railway Act no. 24 of 1989, the provision of penalty for drunkness
or nuisance?

a)Sec 145 b)Sec 144 c¢) Sec 142 d) Sec 141

T AT 1989 F HE&AT 24 § AT AIZATSA 6 forw sefera fEsai # worer #3+ & forw &9
TIEY AT FT a4 o & # 2

In which section of Railway Act no. 24 of 1989, the provision of penalty for entering
carriage or other place reserved for females ?

a)Sec 168 b)Sec162 c) 155 d) Sec 156
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¥ ATATH 1989 & HEAT 24 | I FIHF Al IANT Sl § AT ITH HileA o [T &€
TEY AT T 14T o & # 2

In which section of Railway Act no. 24 of 1989, the provision of penalty for obstructing
Railway servant in his duties ?

a)138 b)137 c)146 d) 147

T Aty 1989 & €97 24 H T TS UTE ¥ 3T Yo el ¥ e ¥ |l ST sh1e
FA 6 [0 & =T FAT &7 a4 6 & # g

In which section of Railway Act no. 24 of 1989, the provision of penalty for trespass
and refusal to desist from trespass ?

a)138 b)137 «c¢) 146 d) 147

¥ At 1989 & HEAT 24 § AT FIeHh Hl AA(GHT GIA AT Ale % o7 &€
TAET AT T ITALTT o8 &7 H g

In which section of Railway Act no. 24 of 1989, the provision of penalty for Opening or
breaking a level crossing gate?

a)Sec160 b)Sec 167 c¢) 155 d) Sec 156
T AT 1989 F H&AT 24 H ATAd THITE FIeh FHl ATILATaqa® T H & o7

3T TET TSAT HT 14T o6 9=y § 2

In which section of Railway Act no. 24 of 1989, the provision of penalty for
negligently crossing unmanned level crossing ?

a)Sec161 b)Secl67 c¢) 155 d) Sec 156

¥ AfAEH 1989 & H&AT 24 H ,GATATE IT SIS ATHAT 6 Tage Feed & o0 g€
TAET AT T ITALTT o8 &7 H g

In which section of Railway Act no. 24 of 1989, the provision of penalty for carrying
dangerous or offensive goods ?

a) Sec 55 b) Sec 54 c) Sec 67 d) Sec 64

¥ AtefaTs 1989 F H&AT 24 | A H GaATATH AT &l ILRIGAT AT o ST & (o7 &€
TIEY AT FT a4 o & # 2

In which section of Railway Act no. 24 of 1989, the provision of penalty for unlawfully
bringing dangerous goods on Railways ?

a)Sec 164  b) Secl65 c) 155 d) Sec 156
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¥ ATATATT 1989  H&AT 24 § ¥ § sATRIsTah ATHIT SLAHTIAT € F AT of S o o0
3T TET 9T HT TFLTH he 91T § 21

In which section of Railway Act no. 24 of 1989, the provision of penalty for unlawfully
bringing offensive goods on Railways?

a)Sec 164  b)Secl65 c) 155 d) Sec 156

AR FEat 3 0T S AT ATET At e 21

What is the Advanced Reservation Period for booking of reserved tickets?

a) 150 b) 120 c) 90 d) 180

o oofy % fesre e & forw =maw aokter w9 e 21

What are the minimum tatkal charges for booking of tickets in 2S (Second sitting)
class?

a)15 b)20 )10 d)25

AT At § T g & fore =79 Jora a9 fhaer 2

What are the minimum tatkal charges for booking of tickets in Sleeper class?

a)400 b) 100 c)125 d)300

U.H FHT 71 vt § feme gt % o ==aw aonma a9 a8

What are the minimum tatkal charges for booking of tickets in AC chair class?

a)400 b)100 «c)125 d)300

.t 3 .feaw oft # feahe gt & o0 =Haw denrd T91e ohaer gl

What are the minimum tatkal charges for booking of tickets in AC 3 tier class?

a)400 b)100 c¢)125 d)300

T.H 2 feaw goft 7 fewe g & o =maw aome ya fhaar g

What are the minimum tatkal charges for booking of tickets in AC 2 tier class?

a)400 b)100 c¢)125 d)300

o oofy % fesre e & forw =maw aokter w9 e 21

What are the minimum tatkal charges for booking of tickets in Executive class?

a)400 b)100 c¢)125 d)300

Tt =oft) Tt "t (§ fese g & forw stfeeras aorrar Tae BhaaT g

What are the maximum tatkal charges for booking of tickets in 2S (Second sitting)
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a) 15 b)20 ¢) 10 d) 25

B erreamer ooft 7 foepe g % forw srfersraw aermer w9 fora=T &)

What are the maximum tatkal charges for booking of tickets in Sleeper class?
a)200 b)225 ¢)400 d) 500

U g 9ot # feme g & forg sifesras aonma w9 fohaer g

What are the maximum tatkal charges for booking of tickets in AC chair class?
a)200 b)225 cc)400 d)500

U5 3.fe7v Aot 7 fewe g & forw stfersmas qoprer wome fora=T 2

What are the maximum tatkal charges for booking of tickets in AC 3 tier class?
a)200 b)225 ¢)400 d)500

T 2.fcaw Aoft # feae g1 & o sfdamas qohter T91T fohaeT 2l

What are the maximum tatkal charges for booking of tickets in AC 2 tier class?
a)200 b)225 «¢)400 d) 500

THFhted T § feahe T o forw stfersmaa aonre TATE fBhaer g

What are the maximum tatkal charges for booking of tickets in Executive class?
a)200 b)225 «¢)400 d)500

e o) TadT STET (3 qehTer [eda AT & (o0 =ad g0 (. 81 & (et 21

What is the minimum distance for charging (in Kilometres) in tatkal in 2S (Second
seating) class ?

a)100 b)250 «c)400 d) 500
ATATT AT § Tearer feahe T & forw =gaaw ) B8 .8 (Bt g

What is the minimum distance for charging (in Kilometres) in tatkal in Sleeper
class?

a) 100 b)250 «c¢)400 d) 500
. AT At § qorTe fede g F o =maw @) AT A (R R

What is the minimum distance for charging (in Kilometres) in tatkal in AC Chair
car class

a)100 b)250 c)400 d)500
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0.5 3 .feaw Aoft 7§ qopte fewe g & o =aw @) &t & (Bt 8

What is the minimum distance for charging (in Kilometres) in tatkal in AC 3 tier
class ?

a)100 b)250 c)400 d)500
0. 2 feaw Aoft 7§ qopte fewe g & o =aw @) & . (Rt 8

What is the minimum distance for charging (in Kilometres) in tatkal in AC 2 tier
class ?

a) 100 b)250 «c¢)400 d) 500
ufdsrented it § qorrar fehe g % o =aw ) f6AT 4 (Rt 2

What is the minimum distance for charging (in Kilometres) in tatkal in Executive
class?

a) 100 b)250 c)400 d)500

g AR Agiordd a1 & o7 089 s arTehl & &0 g #7 #4971 479ET 2.
What is age criteria for male senior citizen to get Sr. citizen concession
a)65 b)60 cc)58 d)55

FE AWRE Fgherdd I # forg Figer g AR & (o7 A &7 F47 7796 2.

What is age criteria for female senior citizen to get Sr. citizen concession

a)65 b)60 c)58 d)55

afe e o aivg Al agioaa 7 & o0 = g atant gq agheda &1 Jiaad
FT 87

What is the percentage concession for male senior citizen for Sr. citizen concession in
basic fares?

a)50% b)40% c)30% d)60%

e R & afivg arTiia ggioaa 91 & e /igar afeg aEient gq agiedd &1 Staerd
FT 87

What is the percentage concession for female senior

citizen for Sr. citizen concession in basic fares?
a) 50% b) 40% c) 30% d) 60%
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AT T feme/famTar #iee fome & srfespaw fhaet 0 & ofa¥ & fore s o s
THRdT &7

What is the maximum distance for which a Monthly Season Ticket / Quarterly
Season Ticket can be prepared?

a) 100kms b)) 200kms c) 150 kms  d) 50kms

TR T 2T T 3Tl o =9 & forT qurien) e et (T Stmar 872

Rounding off of fares are done in next multiple of ____

a)Rs.10 b) Rs.5 C)Rs.1 d)Rs.2

foehe Tdiar & qeETa 150 T 9% samefera fese 92 amar T F fhast a8/ €1 grar
e?

What is the time limit for starting journey on unreserved ticket upto 150 Kms.
after purchase of tickets?

a)1hour b)3hours c¢)2hours d)4hours.
TTET THAT % & AT AT B 6 18 TATATA [She il T8 FLA 0l 97 HHT FAT 572

What is the time limit for cancellation of waitlisted tickets after preparation of charts
before departure of train ?

a)15min  b)20min ¢)10 min d) 30 min

FHH foohe &1 TE FLA o T80T HHT TAT 572

What is the time limit for cancellation of confirmed tickets ?

a) 6 hours b)4 hours c)3hours d) 1 hours

TEHT ToH A0 H G @9 & o steeRay ST 13T 82

What is the maximum limit for carrying luggage in AC First class?

a)100Kg b)40kg <c)80kg d)150kg

S it/ uET 2 feaw Soft § | g & o sAtesray ST 13T 87

What is the maximum limit for carrying luggage in First class / AC 2 tier class?
a)100Kg b)40kg <c)80kg d) 150kg

uHY 3 fore oY e aoft § wrar @ % oo arfaeraw ey g &2

What is the maximum limit for carrying luggage in AC 3 tier / AC Chair car class ?
a) 100 Kg b)40kg «¢)80kg d) 150kg
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AT AT H AT 2 forg srfarsraw Har 547 82

What is the maximum limit for carrying luggage in Sleeper class?

a) 100 Kg b) 40 kg c)80 kg d) 150kg

o oofty & s @ & forw srfdrramr = g 22

What is the maximum limit for carrying luggage in Second class?

a) 100 Kg b) 40 kg c)80 kg d)70kg

THT T 0T & T @ 6 (o0 TFT e Tohadil g2

What is the free allowance for carrying luggage in AC First class?

a) 70 Kg b) 50 kg c)40 kg  d) 35kg

THT T (T /THT 2 T2 oft § 98 2 o o q49q ge hadt g2

What is the free allowance for carrying luggage in AC First class / AC 2 tier class?
a) 70 Kg b)50kg c¢)40kg d) 35kg

w3 fore/ ot Feta it & a3 F forw qua ge B 22

What is the free allowance for carrying luggage in AC AC 3 tier / AC chair car class?
a) 70 Kg b)50kg «¢)40kg d) 35kg

AT AT H AT 2 o forT g ge fhast g2

What is the free allowance for carrying luggage in Sleeper class?

a) 70 Kg b)50kg «¢)40kg d) 35kg

B aoft & " 2 % oo gua ge Gradt 22

What is the free allowance for carrying luggage in AC Second class?

a) 70 Kg b)50kg c¢)40kg d) 35kg

THT T 0T | T @ 6 (o0 AT Fe Fhadr g?

What is the Marginal allowance for carrying luggage in AC First class?

a)10Kg b)15kg «c)20kg d)30kg

Tt e Aoft/uHET 2 feaw ooft § " e & o S ge fhadr 82

What is the Marginal allowance for carrying luggage in AC First class / AC 2 tier class?
a)10Kg b)15kg c¢)20Kkg d) 30kg
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uet 3 feae Soft/ ot gt Soft § a2 & o #iaia e fhadt 22

What is the Marginal allowance for carrying luggage in AC AC 3 tier / AC chair car
class?

a)l0Kg b)i5kg c)20 kg  d) 30kg

AT A H | 2 o forg #wia ge fhaet g2

What is the Marginal allowance for carrying luggage in Sleeper class?

a)l0Kg b)15kg )20 kg d) 30kg

Tt fgetr Aoft & " 2 % o i ge BT 82

What is the Marginal allowance for carrying luggage in AC Second class?

a)10Kg b)15kg c¢)20kg d) 30kg

TTET & e J==e & 1@ 48 =ef & (fdT Sa g97 vHt 2ot & forw smefera fese 9% I
fFu T T w7 #3a gq i aeht i T9% 37 87

What is the cancellation charges per passengers for untraveled reserved tickets for
First AC class when cancelled more than 48 hours before scheduled departure of
train?

a)Rs.180 b)Rs.240 C)Rs.200 d)Rs.120
TTET & [eTRa T & 0@ 48 =et & offad Sta fada wet/sore 2oft & forg smefera fese
7= AT R T e 77 A B 9 At TR a9 T 22

What is the cancellation charges per passengers for untraveled reserved tickets for
IInd AC/ Ist class when cancelled more than 48 hours before scheduled
departure of train?

a)Rs.180 Db)Rs.240 c) Rs.200 d) Rs.120

TTET o [eTRa T & 9@ 48 =l 7 offeT S qa 17 THT 3/ TR THT/THT FEiarT o &
forw sefer feere 9% 7 fhu R feare T2 Fe g i I W T 547 872

What is the cancellation charges per passengers for untraveled reserved tickets for
IIIrd AC / 3 Economy / AC Chair class when cancelled more than 48 hours before
scheduled departure of train?

a) Rs.180 b)Rs.240 c)Rs.200 d) Rs.120
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TTET % et THqe & 99 48 =5t ¥ fes 99 = Joft % forg smeferd fese 9w 7
fFu T T w2 F3 g T Ieit T T91 3T 67

What is the cancellation charges per passengers for untraveled reserved tickets for
Sleeper class when cancelled more than 48 hours before scheduled departure of
train?

a)Rs.180  b)Rs.240 ) Rs.200 d) Rs.120

TTET % e T & 93 48 =t & st 97 g 9oft % forg sfera fese a2 =
fFu T fee w7 #3a gq i aeht i T9% 37 87

What is the cancellation charges per passengers for untraveled reserved tickets for
Second class when cancelled more than 48 hours before scheduled departure of
train?

a) Rs.180 b) Rs.60 c) Rs.30 d) 120

e &= & g & o aEAaw aia s dorgee T 73T 82

What is the minimum per coach Registration amount for booking of a special coach ?
a) Rs.10,000/- b)Rs.15,000/- c¢) Rs.50,000/- d) Rs.60,000/-
TAH THT A0 & 7T SATeqor S[a® TAT 872

What is the reservation fee for Ist AC class?

a)Rs.15 Db)Rs.60 )Rs.40 d)Rs.50

T 2 feaw ot & o seeAr e F47 82

What is the reservation fee for AC 2 tier class?

a)Rs.15 b)Rs.60 c¢)Rs.40 d) Rs.50

Tt 3 feaw Aot & o seeAr e F4T 82

What is the reservation fee for AC 3 tier class?

a)Rs.15 b)Rs.60 ¢)Rs.40 d) Rs.50

TET FETATT A0ft o T SAeeqr g[aE TA1 872

What is the reservation fee for AC chair class?

a)Rs.15 b)Rs.60 ¢)Rs.40 d)Rs.50

HA/THEIE TIAAT HO0 o orT eqor [ TAT 872

What is the reservation fee for Sleeper M/Exp. class?

a)Rs.20 b)Rs.60 <c)Rs.40 d)Rs.50
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Feot /ey faefer =it 9oft % forw sreeror o %37 82
What is the reservation fee for Second seating M/Exp. class?
a)Rs.15 Db)Rs.60 c¢c)Rs.40 d) Rs.50

AT ATATAT 0T & T seeror oo 71 67

What is the reservation fee for Sleeper ordinary class?

a)Rs.20 b)Rs.60 <c)Rs.40 d) Rs.50

faettr =it amaTE 2oft 3 forg s g o 82

What is the reservation fee for Second seating ordinary class?

a)Rs.15 b)Rs.60 c)Rs.40 d) Rs.50

TEHT T A0t § FITREE AT & o0 SIqZH THE F47 22

What is the supplementary charges for superfast trains in AC Ist class?
a) Rs.15 b) Rs.30 c)Rs.75 d)Rs.45

T 2 feaw it § guewrEe MEA & O sSqs a9 547 82

What is the supplementary charges for superfast trains in AC 2 tier class?
a) Rs.15 b) Rs.30 c)Rs.75 d) Rs.45

T 3 feaw ot § gurwrEe MRA & O s a9 547 82

What is the supplementary charges for superfast trains in AC 3 tier class?
a)Rs.15 b)Rs.30 c)Rs.75 d)Rs.45

TEHT FEHTAT A0 § FITREE TEAT & 0 SIEF TAE AT 82

What is the supplementary charges for superfast trains in AC Chair car class?
a)Rs.15 b) Rs.30 c)Rs.75 d) Rs.45

HA/THHEOIH AFTATT AT § FOLREE TEAT 6 [0 ATTH TAT TAT 872

What is the supplementary charges for superfast trains in Sleeper M/Exp. class?
a)Rs.15 Db)Rs.30 ¢)Rs.75 d)Rs.45

wer/uEsE i Hifdr 2oft § goedee At F o s ww g4 22

What is the supplementary charges for superfast trains in Second sitting M/Exp.
class?

a) Rs.15 b)Rs.30 ¢)Rs.75  d)Rs.45
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TTET ST & eiid 97 & 93 fhae 997 a6 e fome & FfeT qrEe & a1 o
THRdT &7

What is the time limit before scheduled departure of train, the boarding point of
reserved ticket can be changed?

a) 12 hrs b)24 hrs ¢)48hrs d) 36 hrs

fargeft weai i1 Teade F ATeEw | 37 0@ et F At gieem Suaad 2|
Reservation can be made __ days in advance for foreign tourists through internet.
a) 365 days b) 180 days c) 30 days d) 60 days

AT TSI AT H1 AT Rhaet (21 #1 20y 22

What is the validity of General Indemnity Bond

a) 3 years b) 5years c¢)2years d) 1 year

TS Tagd | 0T g AT T TIATH TATRT a5 FAT 82

What is the minimum chargeable weight of Dog for booking in parcel traffic
a) 100 kg b)125kg <¢)50kg d) 30 kg
THA THag | 0T gq AT BT TIATH TATRT ATST TAT 67

What is the minimum chargeable freight of Dog for booking in parcel traffic
a) Rs. 10 b) Rs. 50 ¢)Rs. 100 d) Rs. 30
TS Iagd | HdTeHe H ATTor® & a1 LT g Tad HT TIAaH TATRT asi AT 572

What is the minimum chargeable weight of Dog for booking in parcel traffic with
owner in compartment.

a) 60 kg b) 125kg ¢) 50 kg d) 30 kg

BOFTET T = AU ATgH HT TATT Ao HAT 872

What is the chargeable weight of moped upto 60 CC

a) 100 kg b) 125kg «¢)50kg d) 200 kg

6OFTET & o7fer 3fiw 350 HIHT T & HIUE ATSA &l TATRT a5 FAT 82

What is the chargeable weight of moped of more than 60 CC and upto 350 CC
a) 100 kg b) 125kg ¢) 200 kg d) 300 kg

TS Toshe e Wit ® qme o Strar 82

In how much copies the luggage ticket is prepared?

a)02 b)03 )04 d)O05
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ST T FY FITAT HHA AT 72

Which scale will be applicable for booking of luggage?

a) R b)P ¢)S d)L

O HSS o HIH HEAAT T FOIEES T i1 Forrett) FrorEt (F st wrd fHar sar
2?

Which stations over Pune division are working under computerized parcel booking
system (PMS)

a) Pune b)MR] c¢) KOP d) None of the above

Frefieg 7 7 F oY SqEg T #1 A 54 82

What is the rate of WRF for indenting VPU

a) Rs. 5000/- per VPU b) Rs. 500/- per VPU

¢) Rs. 50000/- per VPU d) Rs. 10000/- per VPU
THUANAR & TrEerar oo % form T 6 37 82
What is the registration fee for registering leasing of SLR

a) Rs. 50000 b) Rs. 500000 c¢)Rs. 500 d) Rs. 10000

forsTe B TSTHe &if J4dT HAT 872

What is the validity of leased holder registration?

a) 3 years b) 2years c¢)5years d) 4 years

TATHST ¥ H THUAAT HATLEHE I qg AT AT 82

What is the carrying capacity of SLR compartment in LHB rake

a)3.9tons b)4.9tons c)4tons d)3.5 tons

HET ¥ Jaga® HI a1 TTeT &7 foea S[ AT FHeAT 7 ATIFE 872

What is the schedule of power for waival of demmurage chages of DRM
a) Rs. 25000/- per wagon b) Rs. 20000/- per wagon

b) c) Rs. 10000/- per wagon d) Rs. 50000/- per wagon

AT HEA I VLT &l Fehawl 19 F7 e e ATE FIAT HT ATTHT 572

What is the schedule of power for waival of demmurage chages of ADRM

a) Rs. 25000/- per wagon b) Rs. 20000/- per wagon
b) c) Rs. 10000/- per wagon d) Rs. 50000/- per wagon
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Ffz deo AT Yaa® Fi fhadt T 1 G e ATF FIAT T AR 2872
What is the schedule of power for waival of demmurage chages of Sr. DCM
a) Rs. 6000/- per wagon b) Rs. 20000/- per wagon

b) c) Rs. 10000/- per wagon d) Rs. 15000/- per wagon

HEA ATIOST Taers &l Fohat T T faeta [ AT FIAT H7 ATIFE 87

What is the schedule of power for waival of demmurage chages of DCM

a) Rs. 600/- per wagon b) Rs. 5000/- per wagon
b) ¢) Rs. 10000/- per wagon d) Rs. 15000/- per wagon

AETAF ATIOS(T Te &l ohadt 190 T Aea [T T HIAT F7 ATTFR 52

What is the schedule of power for waival of demmurage chages of ACM

a) Rs. 600/- per wagon b) Rs. 5000/- per wagon

¢) Rs. 10000/- per wagon d) Rs. 300/- per wagon

YT HET AT Taers i et Tfr 7 faeier e A% FTAT 7 ATIFE 52
What is the schedule of power for waival of demmurage chages of PCCM
a) Rs. 25000/- per wagon b) Rs. 20000/- per wagon

b) c¢) Rs. 100000/- per wagon d) Rs. 50000/- per wagon

HETIE L I Tohat I &7 foea (e AT FLAT A7 ATRE 82

What is the schedule of power for waival of demmurage chages of General
Manager

a) Rs. Full Powers b) Rs. 20000/- per wagon
b) c¢) Rs. 100000/- per wagon d) Rs. 50000/- per wagon
TAT ATA I 6 @ ATHaTd &7 F A e HT qIATT AT ST 62) /T

Is prepayment of Wharfage charges compulsory before delivery of goods (Yes / No)

a) Yes b)No c) None of the above

T Aty 1989 F #&a7 24 ¥, 9907 foshe 97 o1 F AT A & forw e g H EE A
ST T 3T 82

In which section of Railway Act no. 24 of 1989, the provision of prohibition against
travelling without pass or ticket is defined?

a) Section 55 b) Section 56 ) Section 54  d) Section 58
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T Atafagy 1989 F Tear 24 # |, gqaTTHy F forw fese wEiaweor &1 yraene e g § G
AT B2

In which section of Railway Act no. 24 of 1989, the provision of cancellation of ticket
for refund?

a) Section 55 b) Section 52 ¢) Section 54  d) Section 58

T AT 1989 & H&AT 24 H ,FHT & [ FA q¥ fehe ST I & Sraen e
T ® TR T 82

In which section of Railway Act no. 24 of 1989, the provision of supply of ticket on
payment of fare?

a) Section 55 b) Section 56 c) Section 50 d) Section 58

T AtTaw 1989 F H&AT 24 § ,ATHAT &1 et &1 Srae= e T § F#raT 1 82

In which section of Railway Act no. 24 of 1989, the provision for power to remove
passengers?

a) Section 129  b) Section 140  ¢) Section 141 d) Section 139

¥ At 1989 & H&AT 24 § | HEHTHE TNT TTAT A ol S [HILT F TR ATAT &l of ST &
AT XA T T v amer § &6 3 82

In which section of Railway Act no. 24 of 1989, the provision for power to refuse to
carry the passenger suffering from infectious or contagious disease?

a) Section 56 b) Section 10 C) Section 48  d) Section 13

o1 sTferfaae 1989 & w&ar 24 7 | feei & geaiawyr & o fRq # &1 Wy o gy |
[ERIR R

In which section of Railway Act no. 24 of 1989, the provision of penalty for penalty for
transfer of tickets?

a) Section 142 b) Section 100 c¢) Section 148 d) Section 113

¥ At 1989 & H&AT 24 § Y9 [EFel & S U (o & qFadqTd Fid ¢ afeq
FA HT T e g 7 o w82

In which section of Railway Act no. 24 of 1989, the provision of penalty for carrying on
the business of procuring and supplying of Railway tickets?

a) Section 156 b) Section 143 c) Section 248 d) Section 133
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T AT 1989 F HEAT 24 ¥ ,fewai ® ufiad« a1 fasfaseor wea uw e wed &7
T o e | R T g2

In which section of Railway Act no. 24 of 1989, the provision of penalty for altering or
defacing pass or tickets?

a) Section 157 b) Section 100 c) Section 148 d) Section 134

¥ At 1989 & "wear 24 § 35T 919 @At [Ede & AT F3d ¢ T ST AT Il
AT FA F (o102 LA 7 a1 o &y | Foham w82

In which section of Railway Act no. 24 of 1989, the provision of penalty for
fraudulently travelling or attempting to travel without proper pass or tickets ?

a) Section 156 b) Section 137 ) Section 148  d) Section 133

In which section of Railway Act no. 24 of 1989, the

provision of penalty for travelling on roof, step or engine of train ?

a) Section 156 b) Section 106 c) Section 148  d) Section 139

In which section of Railway Act no. 24 of 1989, the provision of penalty for smoking
in passenger compartment /train ?

a) Section 167 b) Section 105 ) Section 481 d) Section 193

In which section of Railway Act no. 24 of 1989, the provision of penalty for entering
into compartment reserved or resisting entry into a compartment not reserved ?

a) Section 155 b) Section 110 c) Section 488 d) Section 500

In which section of Railway Act no. 24 of 1989, the provision of penalty for drunkness
or nuisance?

a) Section 556 b) Section 145 ) Section 458 d) Section 193

In which section of Railway Act no. 24 of 1989, the provision of penalty for entering
carriage or other place reserved for females ?

a) Section 162 b) Section 100 c) Section 458 d) Section 193

In which section of Railway Act no. 24 of 1989, theprovision of penalty for obstructing
Railway servant in his duties ?

a) Section 146 b) Section 125 c) Section 348  d) Section 134

In which section of Railway Act no. 24 of 1989, the provision of penalty for trespass
and refusal to desist from trespass ?

a) Section 147 b) Section 104 c) Section 148  d) Section 137
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In which section of Railway Act no. 24 of 1989, the provision of penalty for Opening or
breaking a level crossing gate?

a) Section 160 b) Section 170  c¢) Section 180  d) Section 190

In which section of Railway Act no. 24 of 1989, the provision of penalty for
negligently crossing unmanned level crossing ?

a) Section 156 b) Section 161 c) Section 148 d) Section 193

In which section of Railway Act no. 24 of 1989, the provision of penalty for carrying
dangerous or offensive goods ?

a) Section 67 b) Section 57 c) Section 48 d) Section 38

In which section of Railway Act no. 24 of 1989, the provision of penalty for unlawfully
bringing dangerous goods on Railways ?

a) Section 164 b) Section 104 ¢) Section 148  d) Section 135

In which section of Railway Act no. 24 of 1989, the provision of penalty for unlawfully
bringing offensive goods on Railways?

a) Section 165 b) Section 175  c¢) Section 105 d) Section 135

What is the full form of UTS?

a)Unreserved ticketing system b) uniform transit system c) unit trust system d)
union transit system

What is the Advanced Reservation Period for booking of reserved tickets?
a) 140 days b) 120 days c) 105 days d) 135 days

What are the minimum tatkal charges for booking of tickets in 2S (Second sitting)
class?

a) Rs 14 b)Rs10 <¢)Rs105 d)Rs 135

What are the minimum tatkal charges for booking of tickets in Sleeper class?
a)Rs140 b)Rs100 <c)Rs105 d)Rs 135

What are the minimum tatkal charges for booking of tickets in AC chair class?
a)Rs140 b)Rs125 )Rs105 d)Rs 135

What are the minimum tatkal charges for booking of tickets in AC 3 tier class?
a) Rs 300 b) Rs 100 c)Rs 105 d) Rs 400

What are the minimum tatkal charges for booking of tickets in AC 2 tier class?
a)Rs450 b)Rs400 c¢)Rs105 d)Rs 500
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What are the minimum tatkal charges for booking of tickets in Executive class?
a)Rs350 b)Rs400 <c)Rs105 d)Rs450

What are the maximum tatkal charges for booking of tickets in 2S (Second sitting)
class?

a) Rs 14 b) Rs 10 c)Rs15 d)Rs13

What are the maximum tatkal charges for booking of tickets in Sleeper class?
a)Rs 200 b)Rs 100 c) Rs 300 d) Rs 245

What are the maximum tatkal charges for booking of tickets in AC chair class?
a) Rs 225 b) Rs 235 c)Rs 245  d) Rs 255

What are the maximum tatkal charges for booking of tickets in AC 3 tier class?
a) Rs 400 b)Rs 600 ¢) Rs 300 d) Rs 700

What are the maximum tatkal charges for booking of tickets in AC 2 tier class?
a)Rs300 b)Rs500 c¢)Rs350 d) Rs 300

What are the maximum tatkal charges for booking of tickets in Executive class?
a) Rs 500 b) Rs 300 c) Rs 800 d) Rs 700

What is the minimum distance for charging (in Kilometres) in tatkal in 2S (Second
seating) class ?

a) 500 Kilometers b)100 Kilometers c¢) 800 Kilometers d) 700 Kilometers

What is the minimum distance for charging (in Kilometres) in tatkal in Sleeper
class?

a) 500 Kilometers b)100 Kilometers ¢) 800 Kilometers d) 700 Kilometers

What is the minimum distance for charging (in Kilometres) in tatkal in AC Chair
car class ?

a) 550 Kilometers b) 250 Kilometers c¢) 800 Kilometers d) 750 Kilometers

What is the minimum distance for charging (in Kilometres) in tatkal in AC 3 tier
class ?

a) 500 Kilometers b) 100 Kilometers c) 800 Kilometers d) 700 Kilometers

What is the minimum distance for charging (in Kilometres) in tatkal in AC 2 tier
class ?

a) 500 Kilometers b)100 Kilometers ¢) 800 Kilometers d) 700 Kilometers
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What is the minimum distance for charging (in Kilometres) in tatkal in Executive
class?

a) 250 Kilometers b)100 Kilometers ¢) 800 Kilometers d) 750 Kilometers

What is age criteria for male senior citizen to get Sr. citizen concession
a) 50 Years b) 45 Years c) 60 Years d) 75 Years

What is age criteria for female senior citizen to get Sr. citizen concession
a) 68 Years b) 45 Years c¢) 58 Years d) 75 Years

What is the percentage concession for male senior citizen for Sr. citizen concession in
basic fares?

a)68% b)45% c)40%  d) 75 %

What is the percentage concession for female senior citizen for Sr. citizen concession
in basic fares?

a)50% b}¥45% ¢)58%  d)75%

What is the maximum distance for which a Monthly Season Ticket / Quarterly
Season Ticket can be prepared?

a) 168 Kms b)145 Kms ¢) 150 Kms d) 75 Kms

Rounding off of fares are done in next multiple of ____
a)10rs b)l4Rs c)5Rs d)75Rs

What is the time limit for starting journey on unreserved ticket upto 150 Kms.
after purchase of tickets ?

a) 10 Hours b) 14 Hours c¢) 2 Hours d) 75 Hours

What is the time limit for cancellation of waitlistedtickets after preparation of charts
before departure of train ?

a) 10 Minutes b) 30 Minutes c¢) 2 Minutes d) 75 Minutes

What is the time limit for cancellation of confirmed tickets ?
a) 04 Hours b) 30 Hours c) 2 Hours d) 75 Hours

What is the maximum limit for carrying luggage in AC First class?
a) 104 kilograms b) 150 kilograms c¢) 12 kilograms d) 75 kilograms

What is the maximum limit for carrying luggage in First class / AC 2 tier class?
a) 104 kilograms b) 100 kilograms c¢) 12 kilograms d) 75 kilograms

What is the maximum limit for carrying luggage in AC 3 tier / AC Chair car class ?
a) 104 kilograms b) 40 kilograms ¢) 120 kilograms d) 75 kilograms
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What is the maximum limit for carrying luggage in Sleeper class ?
a) 104 kilograms b) 80 kilograms  ¢) 12 kilograms d) 75 kilograms

What is the maximum limit for carrying luggage in Second class?
a) 104 kilograms b) 70 kilograms c¢) 12 kilograms d) 75 kilograms

What is the free allowance for carrying luggage in AC First class?
a) 70 kilograms b)150 kilograms c) 12 kilograms d) 75 kilograms

What is the free allowance for carrying luggage in AC First class / AC 2 tier class ?
a) 104 kilograms b) 50 kilograms c¢) 12 kilograms  d) 75 kilograms

What is the free allowance for carrying luggage in AC AC 3 tier / AC chair car class?
a) 40 kilograms b)150 kilograms  ¢) 12 kilograms  d) 75 kilograms

What is the free allowance for carrying luggage in Sleeper class?
a) 104 kilograms b) 150 kilograms c¢) 40 kilograms d) 75 kilograms

What is the free allowance for carrying luggage in AC Second class?
a) 104 kilograms b) 35 kilograms c¢) 12 kilograms d) 75 kilograms

What is the Marginal allowance for carrying luggage in AC First class?
a) 104 kilograms b) 15 kilograms c¢) 12 kilograms d) 75 kilograms

What is the Marginal allowance for carrying luggage in AC First class / AC 2 tier class ?
a) 104 kilograms  b) 10 kilograms c¢) 12 kilograms  d) 75 kilograms

What is the Marginal allowance for carrying luggage in AC AC 3 tier / AC chair car
class?

a) 14 kilograms b)10 kilograms c¢) 12 kilograms  d) 75 kilograms

What is the Marginal allowance for carrying luggage in Sleeper class?
a) 104 kilograms  b)10 kilograms c¢) 12 kilograms  d) 75 kilograms

What is the Marginal allowance for carrying luggage in AC Secon class?
a) 10 kilograms b)150 kilograms c) 12 kilograms d) 75 kilograms

What is the cancellation charges per passengers for untraveled reserved tickets for
First AC class when cancelled more than 48 hours before scheduled departure of
train?

a)10rs b)140Rs ¢)240Rs d) 750Rs

What is the cancellation charges per passengers for untraveled reserved tickets for
IInd AC/ Ist class when cancelled more than 48 hours before scheduled
departure of train?

a) 100 rs b) 200 Rs c¢) 500 Rs d) 750 Rs
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What is the cancellation charges per passengers for untraveled reserved tickets for
IIIrd AC / 3 Economy / AC Chair class when cancelled more than 48 hours before
scheduled departure of train?

a)180rs b)140Rs c)50Rs d) 750 Rs

What is the cancellation charges per passengers for untraveled reserved tickets for
Sleeper class when cancelled more than 48 hours before scheduled departure of
train?

a)120rs b)140Rs <c)500Rs d) 750 Rs

262

What is the cancellation charges per passengers for untraveled reserved tickets for
Second class when cancelled more than 48 hours before scheduled departure of
train?

a)100rs b)60Rs <c)50Rs d)75Rs

ABBREVATIONS

What is the Full form of FOIS

Freight Operations Information System

What is the Full form of TMS

Terminal Management System

What is the Full form of RMS

Rake Management System

What is the Full form of CRIS

Center for Railway Information System

What is the Full form of RBS

Rates Branch System

What is the Full form of NTR

Normal Tariff Rate

What is the Full form of CRT

Container Rail Terminal

What is the Full form of CTO

Container Train Operator

O| | Nl oo »| | W N

What is the Full form of KRCL

Konkan Railway Corporation Limited

What is the Full form of EIMWB

Electronic In Motion Weighbridge

What is the Full form of BCNHL

Bogie covered Air Brakes

What is the Full form of BTPN

Bogie Tank Wagon Air Brake

What is the Full form of PCCM

Principal Chief Commercial Manager

What is the Full form of DDM

Damage and Deficiency message

What is the Full form of RDSO

Research Design and Standard Organisation

What is the Full form of IRCTC

Indian Railway Catering and Tourism
Corporation

What is the Full form of NTES

National Train Enquiry System
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What is the Full form of CRIS

Centre for Railway Information System

What is the full form of MGR

Missing Goods Report

What is the full form of MRVC

Mumbai Rail Vikas Corporation

What is the full form of ATEFD

Automatic Traditional Empty Flow Direction

What is the full form of LTTC

Long Term Traffic Contract

What is the full form of WTR

Wagon Transfer Register

What is the full form of WER

Wagon Exchange Register

What is the full form of MPA

Machine Prepared Abstract

What is the full form of RTSA

Rail Travel Service Agent

What is the full form of JTBS

Jansadharan Ticket Booking Sevak

What is the full form of STBA

Station Ticket Booking Agent

What is the full form of WTT

Working Time Table

What is the full form of TAG

Trains At a Glance

What is the full form of EFT

Excess Fare Ticket

What is the full form of PMS

Parcel Management System

What is the full form of PTS

Preferential Traffic Schedule

What is the full form of RCT

Railway Claims Tribunal

What is the full form of RRT

Railway Rates Tribunal

What is the full form of PFT

Private Freight Terminal

What is the full form of TMC

Terminal Management Company

What is the full form of PCO

Private Container Operator

What is the full form of IRTS

Indian Railway Traffic Service

What is the full form of PMS?

Parcel Management System

What is the full form of HHT?

Hand Held Terminal

What is the full form of SLR?

Seating cum luggage rake

What is the carrying capacity of
SLR

4 tons

What is the carrying capacity of
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What is the carrying capacity of
VPU 23 tons

What is the full form of AGC? Assistant Guard Cabin
What is the full form of PWB Parcel Way Bill

What is the full form of OR in
parcel traffic Owners Risk

What is the full form of RR in parcel
traffic Railway Risk

What is the full form of CRR in Computerized RailwayReceipt
goods traffic

What is the full form of UTS? Unreserved Ticketing System
What is the full form of UCP? UTS cum PRS
What is the full form of ATVM? Automatic Ticket Vending Machine
What is the full form of PQWL? Pool Quota Waiting List
What is the full form of GNWL? General Waiting list
What is the full form of RSWL? Road side Waiting list
What is the full form of TQWL? Tatkal Quota Waiting list

What is the full form of RAC? Reservation Against Cancellation
What is the full form of GNRS? General Quota Road Side
What is the full form of YTSK? Yatri Ticket Suvidha Kendra
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18265+2736+41328=?
A) 61329 B)62239 C) 62319 D)62329

39798+3798+378=?
A)43576 B)43974  C)43984 D) 49532

9358-6014+3127=?
A)6381  B)6471  C)6561 D)6741

9572-4018-2164=?
A)3300 B)3390 C)3570 D)7718

7589-? = 3434
A) 721 B)3246  C)4155 D) 11023

5358X51="?
A) 273258 B) 273268 C) 273348 D) 273358

587X999=?
A) 586413 B)587523  C) 614823 D)615173

FHATL ol FF T —/17650% ¢ Ter AT | & (HH{oriad wertadr f 15 qiaq=edr .
,1060 —=THUT - /1260 THXT . - /5000 -UFST 2300 —hiEeae fSad -
, =/ 150U /FHATL T FX o IHATAT 9d9 . — /150 —TThHIES 35,30 -
e 2o Ferdy Bt 31
The total emoluments of an employee is Rs.17650/-. Out of this following deductions are
made: PF — 1060, VPF — 5000/-, HRA- 1260/-, HBA — 2300/-, Festival advance 150/, CGIS-
30, Professional tax 150. What is his take home salary?

a) 7700 b) 6700 c)7000 d) 9950

UF FHATT - /4950 o § 30% fad &1/ Feqr & a7 SRl 18 FHTAT g dT 3T AT,
FHTS TR« ZRIT

A labour earns Rs. 4950/- in 30 days. What will be his earnings if he works for18 days ?

a)2970 b)1970 «¢c)2000 d) 3000

U {<F & 919 - /800 & I IO 370 H 25% &9 F¥ [FUIHE q1H {Fha«1 T areht
3 1A man had Rs. 800/-. He spent 25% of it. How much had he left?

a)600 b)200 c)400  d)500
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st \ENGLISH
1

The earth round the Sun

a) move b) moves c) moved d) moving
My friend the Principal yesterday

a) see b) have seen c) saw d) seen
worried about something

a) looks  b) looking c) is looking  d) looking
asleep while reading

a) falls b) fell c) has fallen d) felt
a mill in this town

a) have b) has c) is having d) having
a strange noise

a) heard b)am hearing c)been hearing d)hearing
Don’t disturb me. I ....... my homework

a) do b) did c) am doing d) done
The soup

a)taste b) tastes c) is tasting d) tasted
TV most evenings

a) watches b)is watching  ¢) watch d) watched
The baby all morning

a) cries b) has been crying c)hascried d)iscrying

I ......... him at the zoo

a)saw b) have seen c) had seen  d) seen
unconscious since 4’0 clock

a)is b) was c) hasbeen d) had been
The sun over the hills

a) rises b) is rise c) is rising d) rised
my dinner, | went to bed.
a) had b) have had c)had had d) have
She jumped off the bus when it
a) moved b)hasmoved c)was moving d)is moving
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g 7 \GENERAL QUESTIONS :-

HET T I Tohael #E Bl

How many Divisions are there on Central Railway ?
a)4 b)3 «¢)5 d)6

HET T T FEATAT Fgl I

Where is the Headquarters of Central Railway?

A) Tﬁ' \Pune b)Y Z\Nagpur «¢) FﬁTflT'I(\SoIapur d) ﬂ_el"s%\ Mumbai

T o *F HHATLL [ohad e I # o a7 2|

How many set of privilege passes are eligible to Group C employees ?

a)3 b)d c¢)2 d)6

e = w9 & 4o | f#aa g

In which Division the following stations are situated? Adarki, Nandre, Baramati, Targaon
a) ﬁ‘sl%\Mumbai b) T?r \Pune «¢) FFIT'IT‘I{\SoIapur d) AT\ Bhusawal

AT o TPAT Al gl

Who is the President of India?
a) et afaT ardier. Smt. Pratibha Patil
b) =ff aTHAT FIfaT \Shri Ramnath Kovind

c) et FE=T 7gre= \S mt. Sumitra Mahajan

d) #ft AT . &1 \Shri v. Naidu
TS FTE FET 9T F29a g
Where is the Railway Board situated?

a)ﬁa's:\Mumbai b)Eh:lT'l?ﬁ_clT\Kolkatta c)H’%ﬁv_«ﬁ\NewDelhi d) AT TI \Nagpur
HETY o EIHT & gl

Who is the Chief Minister of Maharashtra?

a) #TsreTrs F=gTT. Shri Ashok Chavan
b) =T weT9 . Shri Devendra Phadanvis

c) AT ISt =1gT . Shri Prithviraj Chavan

d) =Y ersfia 9= . Shri Ajit Pawar
forfea & @ w9 & [Reee e § Y297 § 912 STt 2

Which of the following terms is used in the game of Cricket ?
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a) T \Smash  b) &% \Kick  c) fA=ft 9ig2 \Silly Point  d) & \Tee
T ITSTeraht I i AT e T 7T S1aT g

Which award is given to the coaches of sports person ?

a) o= qaEn1X \Dronacharya award  b) 31@? TR \Arjuna award

¢) FTeET TFTT\Kalidas Samman d) SIS TTERTE \Gyanpeeth award
e (eI ATAeTgiT & U AT ohohe S & FHATT HI &

Who is the Captain of the Indian Cricket Team for One Day Internationals ?

a) T TH Y. M S Dhoni b) faRTC DTG \Virat Kohli

c) H{f@ﬂﬂ Ylad \SuryaKumar Yadav d) 'a'%?r STHT \Rohit sharma

T 7 T e o

Who wrote India’s National Anthem ?

a) TEEATT =i \Rabindra Nath Tagore b) SIATER @A g% \ Jawaharlal Nehru

c) HETAT e\ Mahatma Gandhi d) FATT =% I \Subhash Chandra Bose

qTeq o Tgett Aigar Trgdfa & off|

Who was the first woman president of India ?
a) @rf=aT aieft \Sonia Gandhi  b) fasrareredt dEia\Vijaylaxmi Pandit
c) It 9TEteT \Pratibha Patil  d) FITSIHT ATTE\ Sarojinee Naidu

2t faaw &a 7919 2|

When is Hindi day celebrated ?

a) 14" fAde<\ September b) 14™ =151 \April

c) 16" fdaT \September d) 25" feH=a¥ \December

TIA WA o Tgel TP i |

Who was the first President of Independent India ?

a) S TSig Y91 \Dr. Rajendra Prasad  b) STATE<ATe Ag%\ Jawaharlal Nehru
c) TCR YA\ Sardar Patel d)ﬁFﬁﬁ?’lﬁg\Gyani Zail Singh

ST AT S AT 98 AT e T

Who gave the slogan of “Jai Jawan, Jai Kisan” ?

a) STATg<ATd 4% \Jawaharlal Nehru  b) H¥&T 92\ Sardar Patel

c) =7 f8g \Charan Singh d) AT TETET AT \Lal Bahadur Shastri
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How many Divisions are there on Indian Railways.?

a)68 b)58 ¢)69 d)70

HET ¥ T o A 2

How many divisions are there on CentralRailway?

a)05 b)04 c)o06 d)07

ST 95 A H AN | of1 AT 2= o8 7 51—

What is the word DO, which is used by daily correspondence?

a) 37l GXEIH\ Demi Official b) §=« AT\ Divisional Office
c) Hee =TT \Divisional Officer d) $ 3%\ Day Off

ATAZUH T Foeqa &9 747 ¢
What is full form of IREM ?

Ans:- T I TITIAT A3 Indian Railway Establishment Mannual

AT ¥ [ae SSas G419 Stgt oiae SSi=a<i &7 T 3 STt ghgl 98,
e 21

Where is the Indian Railway Institute of Civil Engineering where Civil Engineers are

imparted training located ?

a) T\Pune b) §a=\Mumbai c) HIATIX\Solapur d) @@ \Lucknow

e T TEATAT Fgl I 2|
Where is the Main Bench of CAT located ?
a) < oo \New Delhi  b) Fe@®idr\Kolkatta c) faet\ Delhi d) {a5\ Mumbai

T AAT ATE %l T G&AT =T gl
Total no. of Railway Recruitment Board ?
a)21  b)18 )15 d) 16

WA ¥ iR FEaued a2

Indian Railway Conference Association is located at

a) 7 fa==ft \ New Delhi b) =\ Mumbai
c) 'ga%r%r{ \Bhubaneshwar  d) ¥<IET Baroda

Feters At ® Fax w10 g wrteeRr &t e i e
FLAT AT |

Each authority covered by RTIl act must appoint their....

Ans:- gfes THAL ATTHAT Public Information officer
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e = o O AT SRt 4

What is the minimum qualification for Gr. D candidates?
a) 10t 9T \Pass b) 12 &7 9T& \Pass c) ®Td% Graduate d) 10T Hﬂﬁrﬂf\Fail

T fw =T forg afiEfer e srafer fraer gar &1/

What is the probation period of newly appointed employee?
a) 2 91T \years b) 1 971\ Year c) 3971 \ Years d) 4 911\ Years

AT T o gTed fafeeT vy ¥ fohaeT aiaerd sa1sf srar g1 5
Interest on House building advance up to 5 lakhs is
a) 8.5% b)10% «¢)5% d)6%

ZTSH TaToe T TEaT He[X F & (o1 §7f o Har aed® g | 10
10 years of service is required for granting HBA.

a) H@\True b) 7TeId\ False

TR agias #Eu fRar a2 |
For how many children are education allowance given
a) fSrfa@ a7 92 IgSurviving two elder children  b) 039 children c) 01 Sgchild d) 04

FFChildren

wiersfater & forg wrferes TR #1 giaerd fhaeT g1

What is the percentage monthly contribution of PF ?
a)833% b)7% c)8% d)10%

Tohae ATeT o aTe iasaiaTer & Sfaw srgor it ST Fhd T 2

After how many year final withdrawal can be done from PF account.
a) 15 971t \years b) 10 IlcT\Years c) 25 HIcl\ Years c) 30 HIcT \Years

= & faarg & o aiesatater & sresram fhawt T119r [HahTetl ST Jehdt gl Jvs /
What is the maximum amount can be withdrawn from PF for daughter’s
marriage/engagement?
a) 75 Wigd HT a9EaTg AT 12% %<7 12 months salary or 75% of the total
accumulated amount b)50% ¢)25% d)60%

S FHATS EATAT | 5 | eterh saelt o o1y arge g a7 A1 9= &1 Wiaerd fhaqar 12
g

What is the % of TA if an employee is out of his headquarters for 12 hours.
a) 100% b)70% c)30% d)50%

7100 F T 8-6 HfeaT AqA-% ITAT WA T L TohaAT ITTI

What is the 100 % rate of TA of employee in Pay matrix Level-6 to 8
a) 800/- Db)500/- c)400/- d)810/-
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T FHATL ATAT & 10 = 7 ATerh A&t o o7 arge g av AT A< 71 Sraerd Ehaar
I
What is the % of Travelling allowance if an employee is out of his headquarters for 10
hours.
a) 70% b)100% ¢)30% d)50%
TFAR Tohae it § anteha a1 73T Bl
HRA is divided into how many classes ?
a) 9 Three (X,Y,Z) b)dF Four c)aT Two d)Ti=Five
X T 24 %,Y T 16%, Z T 08%
FHATICAT T O UL o R O e qF TTPT TR AT <F 81—
National holiday allowance is payable to the maximum upto which pay matrix level

employees ?
a) AT TF F FATIIAT FHATT 8NG employees upto Level-8
b) 5 & TF\Upto level 5
c) 6Fe dF\Upto level 6
d) <&@« IF\Upto level 4
qiereT a1e # foraer st daeat & anfee har ST @&t g
Including dependants how many members to be included in Privilege pass ?
a) 5 9T \Members b) 4 Ga&\ members c¢) 3 g members d) 6 Ga¥ members
HATHG A o ILTT AT 978 | Tererar 7t &r arterer o3 ST aehav g 47 |
Can Widow mother be included in Post Retirement Complimentary pass?
a) gi\Yes b)=&I\ No
HTATS O Fohaer St aaea i e 36T ST @ehdr 2|
How many dependants are allowed in Complimentray Pass ?
a) AfFa®w  2\Maximum-2  b) 3rf&aw- 3 \Max-3
¢) AAfgFaw- 1 \Max-1 d) Sfe+Fa9- 4 \Max-4
srterpTIa i fonaer gferem T fau s &)
What is the maximum number of privilege pass given to an Officer ?
a) 6 T A<\ full sets  b) 4 T T2\ full sets ¢) 3 TT A2\ full sets  d) 5 G \HT full sets
ATATY I % 1T Saeaa ~qAaH FIATRIET JaT ha1 gI|T AT Ul
What is the minimum qualifying service required for eligibility of complimentary pass ?
a) 20 9T<T\ years b) 10 TTcT\ Years c¢) 25 HTcT \Years  d) 30 HTd \Years
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T AT | L &1 (A Tered Hd arel GaT=ea o FHAT il (G909 919 &7 ST
qHAT 52

A retired person who represents the railway in judicial matters can be given a special
pass?

a)gi\Yes  b)7&i\No

FIT AT SATe 3N o [ Aigd [S@Tad THI07 97 o faA1 H9¥ g\ ae ad 21

AT F<ad § T4 g2
Is the general manager competent of waiving the irregularity including a son aged more

than 21 years in dependant without a school certificate?

a) & \Yes b)ET \No

ATZEE T T o0 ST arer qremed o ¥ Ferar At v 2

What is the validity of complimentary pass issued to licensed Porter?

a)2 'FI'%% \months b) 3 AR \months ¢) 1 AR month d) 4 AR \months

STTARTIAT T I & T T 919 3T 14T 2

What is the color of pass given to Officers ?

a) e \White b) 11T*I'I_sﬁ\Pink c) 347 \Green d) Ti= \vellow

HEA ¥ TGLF Hee 2 o oI 97 g

Divisional Railway Manager is eligible for metal token.

a) R=a \silver  b) == \Gold  c)aT=T\ Bronze d) T7H & &I 7al\ None of these

HTATY 9TH o ST € i 94aqr1 ohae qig gl gl

Validity of half set complementary Passis___ months.

a) 5 |1g \months b) 6 ATg \months c) 4 ATg months d) 3 HTg months

o i aTe 3 o Y geeTe aT g g1/

Who is entitled for First class pass

a) A9 6 3R SHA HW P TR W HTH B aTd SRTSUAT HHART \ Non-
Gazetted employees working in Level 6 and above level

b) fords Treraf=ra srfersTer \Only Gazetted Officers

¢) Tae 5 3R I S P TR IR BT - a1 SRIGUHT FHART \ Non-Gazetted
employees working in Level 5 and above level

d) T 4 3R I HW P TR IR B A a1 SRIGUAT HHIRT \Non-Gazetted
employees working in Level 4 and above level

AT FHATILAT ol e TR AT 76 JET TRIT SATAT 1 5

Type of pass issued to employees in Level -5

a) fe<hrr 9oft % \ Second “A” b) T=I ¥ ST \ First Class Pass

b) 2" =ufY Class \ Pass d) 31 919 \ Token Pass




QUESTION BANK

LTSI HHATRAT 0 I o FIL ohal e e 9T ST (7T ST 8

Total Privilege Passes issued to a non-gazzetted employee in a year
a) h &t artE & 7= 979 T TF Y= a7 W g & s94q a9, Jia aw -
gfd ¥ -8<0ne set — per year for Five years from Date of Appointment, Three

Passes - per year on completion of 5 years services

e & wwT Tt sttt fi 1 Bhad e e g
How may passes Gazetted Officers get at the time of Appointment
a) W AUt & ITT F A< 6 \6 sets of First “A” passes
b) Tuw Avfy F T F A 3\ 3 sets of First “A” passes
¢) T AT F AT F FS 4 \4 sets of First “A” passes
d) 5TuH A9ft F I F HE 5 sets of First “A” passes

T o H MY T AT AT T A HwaagT grar gl
Regulation of Hours of Work and Period of Rest are dealt in

Ans:- T o9 AT, 1989 F 9T XIV\ Chapter XIV of Indian Railways Act,
1989

FIT & TEATAST Lo FHATL 6 ST H1d =5 KT 907aT 81/

The document which shows the duty hours of work of a Railway servant
a) Eﬂ??r T\ Duty Roster b)A¥ZT \Muster
c) IFaeTF FT TTILT \Supervisor Diary  d) a9 THTT 1 STIET \Batch Incharge diary

fodee forde sfaarer ofqaa 81 —--- faramshia 9T 7 stferwaq /

Maximum number of breaks permitted in a split shift is
a) 2 9P, 3 T \2 break 3 spell b) 1 3{a¥TeT \break
c) 3 3fd<ren\ break d) 4 3aLT \break

s e emm e d g f Rucesdrara 7ar |, Ffraafr o g
o T SLET o FLTa HAT SITUAT |

If the place of residence is beyond KMs from place of work, 7 hours of split duty

is treated as equivalent to 8 hours of normal duty
a)1.6 b)2 ¢)3 d)4

THATHT FT FA BIH F47T g
Full-form of HOER?
Ans:- T {3999 F 5T \ Hours of Employment Regulations

FHATIAT S TTEH F 1= I fSaral T TaAdal Fl g Fed o v ud  (AfH=)
T AiSa A= 71 919 Fq7 Yord FHAT T3 F 7 96 9970 1@ & o

Name the machinery formed in railways to maintain contact with organised labour to
resolve disputes and differences arising between labour and administration.

Ans:- ST FTatas A \ Permanent Negotiating Machinery




QUESTION BANK

FEITST AT F 07 &7 ekl 6 o0 aqTw 70 srferfRae =67 91| garo)

Name the Act made to ensure prevention of exploitation of unorganised labour?

Ans:- ~IATH TG ATATATH 1948 \ The Minimum Wages Act, 1948

YA T AAATE A FrTaa AT wefi|dt #7191 47 2

Name the online grievance redressal machinery for Railway.

Ans:- fR9TTT\ NIVARAN

Tl ATHTT 2| Leave is a right.

Ans:-

fefeer gar ot & form w5 &t St 2| Paternity leave is granted for
days.

a) 15T \days b)20f3T\days c)10feT\days d)1 II'%HT \month

ST AT 5 A Yo AT o ForT gt S AT FA 5 for o7 2|

Leave not due for days is eligible for Railway employee in entire service.
a) 360 days b) 200 days c) 300 days d) 400 days

aﬁﬁ'ﬁ@@ g1 % [T AT § - ---Paternity Leave is entitled upto children.
a) 2 b)1 ¢)3 d)4

TET AFhaH & forw o gar 9w geT Arfgul

For encashment of Leave Salary minimum leave balance should be days.

a) 30 f3T\days b)60fA\days «c)45fA\days d)50 =\ days

Tefeel Gar ag & ST7H & & ST 0 o7 Fohdl{ 2| Higd aH | .
Paternity Leave can be granted within 6 months of child’s birth.

Ans:- &l \True

forer s gt g & o gt 81 730
Child Care Leave is eligible up to 730 days.

Ans:- T&M\True

Toraer TaAT & forT arqea sraehter w2 Rt STar &

How many days leave is granted as maternity leave?
a) 180 e days b)365 [ days c) 3 f&7 months d) 5 faF months

T Al ¥ fhaet Tauerudt AT it AT
Total HLAP credited for six months working
a) 10f@T Days b)20feTdays )30 T days d) 15 f27 days

FFI Al AT 3@ o forg i & ger & ot g1, fore,
What are the holidays given for child's disease, education, care?

a) TRrgr T@WTT GET\Child Care Leave (CCL)  b) 3TTawfeaa gat \CL
d) P&t AT TEt\Leave not due




QUESTION BANK

e FH=TAT & fohae T r SR iedeh gt HolL &l STl gl
How many days casual leave is granted to clerical staff in a year?

a) 8feT \days b) 10 f=1\ days c) 5 f=\ days d) 12 =\ days

TEl AHATHIT & Uah a1 § Afwaw fhaw fam #i ggt Sfeae it STt 2l
Maximum number of days debited in one time / in one spell in lieu of encashment of leave

a) Afesraw 10 R b)aAfaFau s’ o) sfdaw 2 e d) sfdraw 20 o=

=T &t T 7 =T F7 g1 . 3= . What is full form of CIC
Ans:- T SHAIT HHAT Central Information Commission

9 | oY s 99 a 919 g3l . &1, Date on Which RTI Rule was passed in Parliament
a) 1552005 b) 15 72010 c) 20" S 2005 d) 30" 7 2007

grfeT S =1 arataes SgeT 1-——-

The primary objective of Parking policy is

a) TSTE ﬁTI'T'UT\ Revenue generation

b) ¥ FHATRAT T aTiehT 1 ﬂﬁfﬂT Jard AT\ provide parking facility to railway
employees

c) uﬁﬁaﬁuﬁnaﬁgﬁmmﬁ\ provide parking facility to passengers

d) STSH & T ITANT AT \ utilize unused land area

TR AT ol FIAET SharT G T&TH il STt gl S0l & ¥od €290

At category railway station the Parking facility is manned by halt contractor.
a)® b)g oW d=

aferfed & & 0 T TR S35 G £ 1T Thedl T STH i 9 THTT-
T T F T g

Who among the following can grant the certificate for successful adoption of station
parking by NGO/corporate?

a) AHTT\ADRM  b) FHATI\SIDCM  ¢) FETATNACM  d) HATT\DCM

e AT & 9% AT T e 9T Auft 3 TET 9C ATEAT o qTT 0l
qiAeT FT TG4 FT FHAT 5
Divisions may departmentally manage the facility of parking of vehicles at all category of
stations except .
a)l b)D c)F d)E

e AT T2 9% ATIwdT Aigdl aF ASd < Taerdh U & qgafd &

TR ITTENT 6T e T TFGT FT T gl

Divisions may departmentally manage the parking facility for maximumof __ months
without approval of finance & DRM.

a)6 b)12 c¢)2 d)24




QUESTION BANK

TTTERT STarel & AT o [T IT=raq Ao aF T o AT Theeh I Bl

Who has the power to decide reasonable margin towards profit for subsistence contractor
in parking contract?

a) HaTI\DCM b) FHATT\SrDCM

c) HgEaT 9. \ ACM d) fa=r {39 \ Finance department

TRETAATIOST Ud ITATATT % Gaed F T(Sq A8 g1 fhaq @Ay T ariET s7aamT
T AT AT ST AT R
How many days of parking business assessment should be conducted by the committee
consisting of members from operating, commercial and traffic?

a)ar\two b) T \five c)#ATd\seven d) AT \three

TTTERT SAFETT AT & o1 qare Gad w1 |1HET1 a1 8

Lean period day for parking business assessment is considered as

a) T I afa\Sunday or Saturday  b) AT\ Monday
c) THATT \Friday d) 99T\ Wednesday

Tgol ST ST (ATaaT &1 1S STaraytaiHar ST 7 g4 9¥ fohaw 7afer & S92 gt o7 /
farfa=T ST T ST T 2

In how much time the second notification for parking tender may be initiated after no
response received from the first tender notification issued?

a) T HTg & 3722\ within month b) T THTE % 33T\ within 1 week
c) & |18 & &< \within two months  d) 9&=T fa % i\ within fifteen days

ST TERT AT ST TR SeT THTART &l Tl STATaaTe ST TTA a1 ST T g9 9% q it/
faeT & forg arforsa o g sAfeg=ra afera o | fohad Siaerd w6 9% =F=me
TR ST JeRaT 82

In case of no response from the second parking tender notification how much percentage

reduction in notified expected earnings may be considered by commercial department for
third tender notification?
a)20% b)5% c)10% d)2%

TAS IS il ol AT o SATATE ATSHE o | el il TRT o QI qTT 28 /- 2016
foraeT iy i ST ATRU?
According to 2016 Railway board policy of parking how much escalation in parking tender

should be applied in license fee during the currency of contract?

a)10% b)5% c)20% d)#s IfE TET\no escalation




QUESTION BANK

=T o oI = aw FRaet ST T AW SR |G & FH GoF a1l S o qreaT & 5

What is the minimum amount of Earnest Money Deposit(EMD) is applicable to parking
tenders whose contract value is less than Rs. 5 lakh?

a) 20000 b) 15000 ¢) 10000 d) 25000

F oA ATl S o Tl 22X o [T ~qAqH Toha vl FaTaT 197 AR gRIT 1T | o[fer 5

What is the minimum amount of Earnest Money Deposit(EMD) is applicable to parking
tenders whose contract value is more than Rs. 5 lakh?

a) 20000 b) 15000 ¢)10000 d) 25000

TTTERT o o (T FATAT AT 6 STqaY Go & ohadT Taerd aR] g

What percentage of the contract value of the EMD is applicable to parking contracts?
a) 2% b) 5% c)10% d)3%

ITTERT 22X § AT & A= T % arefi it Ggarirdr il U & o7 §2e o Iieewmr
FATAT T % JoF T TF F&T Thd g |

To avoid frivolous participation in parking tenders the divisional railway authority may
enhance the EMD value upto

a)40% b)10% c)15% d)25%

ITTERT o T STATAT T | 10% T T Jheg o o1 fohesht Tgaia saed® 81 Whose

concurrence is required to increase the EMD value upto 10% for parking contracts?

a) i=« fa<r\ divisional finance b) HE<T ¥ T4+ \ DRM
c)F TS g T \ botha &b d) S YT HEA T T9eF \ ADRM

e T FATAT L T AT o6 987 § o st

EMD for parking contracts is to be paid in favour of
a) FHATI\SIDCM  b) THITLT \SrDOM  ¢) HZT\ATT.ACM  d) FHTAT\ SrDFM

LA 3T ShATT o AT § T T ST gI & SULA (&A1 o HIq ITenT St
eariea g =rE T
The parking contract must be executed between Railways and the contractor within

days from the issue of letter of acceptance.
a) 21 b) 25 c) 30 d) 45

TTTERT o i e AT ATSEHE S[oeh o Toha e STqerd GLeaT STHT L1 ZIAT AT U
How much is the security deposit amount of the total annual license fee of parking
contract?

a)20% b)50% ¢)25% d)10%




QUESTION BANK

TTTERT o ! AHTTH o Tohae HTE T dh GLET STHT TT1LT 30T AT Tl

Validity of Security deposit should be how much months beyond the expiry of the term of
parking contract?

a) 12 b) 06 c) 03 d) 24

qTT S o RAATIE® THTH gIv o THTA ohael HIATAT S & JT1& LoTd LT ST ey &l
FTIE FTA 9T 29T gt gl

Within how much time Railways agree to discharge the Security deposit from the

successful completion of parking contract?
a)2 Iﬁ%%r \months b) 30 fé?r\days c) gofa T\ days d) 6 HTg\months
A1 ST 3 T ITTERT 3o o ToIT AT oM AT HT Fof oA ohadT g [T AU

How much should be the net worth of the bidder for Al category of station for parking
contracts?

a) 50 91T T 9 H%)f\ not less than 50 lakhs

b) 60 AT T F9 :@ \not less than 60 lakhs

c) 30 AT@ & FH Tl \not less than 30 lakhs

d) 100 9T & FH &1 \ not less than 100 lakhs

T ST T AT o T AT Seh o ToTT AT T ATl &7 ed ToF Toha T g7 ATl gl

For D & E category stations how much shall be the net worth of the bidder for parking
contracts?

a) 05 AT FH T &t \ not less than 05 lakhs

b) 20 AT & FH &I \ not less than 20 lakhs

c) 30 ATE | FH i\ not less than 30 lakhs

d) 10 T & FH FET \ not less than 10 lakhs

TS | AT HT A0 F T ATERT Soh o Torw Foreft off 9hT<y a1 ¥oa §eI79 &7 |18 06
FAAT T grar gl FT

For which category of station 06 months of experience required in any government or

Railway establishment for becoming eligible for parking contract in railways?
a) §1\B b)dN\C c¢)T\A d)T1\Al
ITTERT Soh shT 22¥ T 2T Sty fad grar gl —-—-

The tender valid for the period of days for parking contracts.
a) 45 b) 90 c) 120 d) 30

TTTERT ST ATSHALT LA i ATSHH L[ T SEATT AT I Fix |
The parking contract licensee shall pay the license fees to Railways on

a) AGaTIF\ half yearly b) AT \yearly
b) c¢) THRALT \lumpsum d)ﬁ'ﬂ'l@\quarterly




Commercial Department

Sk o TILT 6 T ST (o Tgof ATSHTeTE ¥d &l Tgol A28
FLAT AT
The first license fee shall be payable to Railways by the parking licensee before
days prior to commencement of contract.
a) 15 f@\days b)30feA\days c)10fea\days d)5 fe\days
ST AT ATSHOLTT ATSHE Lo & ST | aF qTiid | a3t Hdl g ol
fruerse & I e Iiaera sarsr ATsaa e 7 o Sar 2

If the parking licensee delays the payment of license fees by due date then how
much interest licensee shall attract above PLR?

a)3% b)2% ¢c)5% d)1%
ST T ATSHALTT ATSHE o & ST | &F aiii@ | &< ®dl g al

. o o o o . . o o
Al Mgl A4l [ndq e %\ﬂd(lﬂ ﬁ'q"ll t|||<§'\‘|

If the parking licensee delays the payment of license fees by due date then first
notice of how many days shall be issued to licensee?

a)20 [111[\days b) 15 fesi\days ¢)30 (11 \days d)7\[J(J] days
ST qTTT ATSHELT ATSHE oo o SRTATH H Tgoll AT & & ITLd |l <30
FIAT & A ATSHALTL Tl AL AT foha (&7 & i< § &f ST FATg 0l

If the parking licensee delays the payment of license fees even after serving first

notice then second notice of how many days shall be issued to licensee?

a) 20 it \days b) 15T \days )30 & \days d)7 e \days
TTET S o ST T ATATAT F FLed T TAT | ITIHRT a1 &l selhioree /
A = &7 AteeRe o grar 8l

Who has the power to blacklist/debar the licensee in future parking contracts if he

is terminated by the Railways for non-compliance of agreement?
a) HXI\DRM  b) T \ADRM  ¢) FHETT \SrDCM  d) a5 \SrDFM
ITTERT ATSHHTE GTXT SATET FATSl AT TR ITH g AT AAT8Hd §A1aT

The Railway administration can impose the penalty rangingfrom _ to
on the account of excess charging, complaints, unauthorised operation etc
by the parking licensee.
a) 1000 to 3000 b) 5000 to 10000 c) 1000 to 5000 d) above 10000
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TS F I AL § Ioord ThU 7T F 778 ST T STANT ATSHHAETI G HLA
T AT FT &€ AT 9haT Bl
In case of excess area used by the licensee than mentioned in the agreement with

Railways, the Railways may impose penalty more than
a) 1000 b)3000 c¢)2000 d)5000

TEITA I qTThAT S[oeh STE TSI ohaT STTaT qTE % &1 H A Tord o -
2l

The parking charges at station shall be fixed _ those prevailing in nearby
areas.

a) ¥ 7fe&r \ more than  b) T8® F7 \ less than
c) % FLTa¥ \ equal to d) T el &< T \ can’t be compared

T = 6 MM AT & T[T AT T Lo AT (1T g
Parking charges levied in the multiple of __rupees on hourly basis.
a)l10 b)5 «¢)20 d)15

I Fils AT ATg = F AT 24FHT T TTeh [T AT g AT ATSHELTLT 0 Fher

=T FeAT AT
To whom licensee should inform if any vehicle is parked for more than 24 hrs?
a) STremrdt ST RGRP/RPF b) aTforsT A& \commercial inspector

c) T T e \station manager d) AT TI{ere T29TT\nearby police
station

ST S ATEA A1 F SATET AT o forw qrfer i svrg # et s e s T ——-
T % AL AT TRAT AT ST T SO 3o d ®F & AT o3t ST
If any vehicle is parked beyond days in parking space without anyone
claiming then it should be properly ‘auctioned’.
a)15 b)20 c¢)5 d)7

T SHATT whl AT | T HHATALT § T dT ATEA o [T ThaeT qTienT e 2
EIERER IR

How much should be the parking charges to 2 wheeler of Railway staff parking in
the railway contractor parking?

a) aTiore oo feehe amesr % form 20%a fFTaT \ to the tune of MST
holder

b) g1 e fesre g & forw 50%a% =T\ 50% to the tune of
MST holder

c) ATrere Ao fesre e & forw 30%as 36T \ 30% to the tune of MST
holder

d) e e fese g & forw 80%as fheram \ 80% to the tune of MST
holder
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T oo § fore ot o 22T I &l SIqaTa (Rt ST gl

The type of tender process followed in parking contracts is

a) f8vTeT 9fhe \single packet  b) < T \two packet
)% U4 & T \botha &b d) ST H§ F &I Tl \neither of above
T 227 % B Y AAE R 2T 31
What is the period of contract for parking tenders?

a) 4971t \years b) 5917\ years c¢)3 ATct\years d) 10 AT \years
HIS[GT qTT S T THTTH o TTHAT 3l $F AT HIg T8l AU Afaar

|

TTESocess of fresh tendering should be initiated months before expiry
of the existing parking contract.

a)06 b)01 <¢)02 d)12
HISIT ITTERT o6 T T 97 | fohaet srafer o forg s ST aear g
How much period of extension may be given to existing parking contract at a time?
a)4 months b)1lyear «c¢)3 months d)6 months

ST HISET TTTeT Seh ol STATE FETHT ¢ AT ATSHd §[eh § fehad Tiaerd g AR

@ﬁl How much escalation in license fee shall be applied to parking contract in
case of extension of existing parking contract?

a)5% b)10% c)20% d)2%

ZOfT o TEIAT T ATIRT Soh o ATSHALT FIT TG ATl &l Hgqedihd ———-

FI ST AT AT grav gl

Computerised coupons are compulsory to be issue to the daily customers by the
licensee of parking contract at category of station.

a)C b)B c)D d)E

LA ATSHALT &l Jge T AT Qo< ITI0T ST T ¥ qhal gl ————
The railways can terminate the parking contract by giving month notice
to licensee.

a) Th\one b)aT\two c) 17 \three d)ATx\four

ATSHALTI Tl lgel T AT SHT AT ST TE FHLA & [T THAT AT ————

T Bl

The licensee can seek for termination of parking contract by giving notice period of
months.

a) Th\one b) &7 \two c)EﬁT-r\three d) =T \four
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qTfehaT RTeraT § Ieara aeaTer aieiarar & (Hiaar SehaT § 9% aiefiardl  ———-
HTAT 74T 2l

In parking tender the offer bidder is considered as successful bidder in
tendering process.

a) 3gdH \highest b) “ITaH\lowest
¢) T ST 9% F¥ \as administration may decide d) T8 ¥ &5 Hﬁ\none of
these

YA T T AT a0t TSR iadT & o0 &e g /R0 A9l
T TR ST ATt feroroard At it srosth

For premium parking facility at Railway station will clearly define features
to be provided by the licensee/railway.

a) H=« fa\divisional finance b) TS ¥ Y94 \DRM
¢) F HATT.SrDCM d) FHTT\ADRM
Yoa weor 9¥ TfREs arfeer giagr & o sy g arfisT sags g
ATSHALTOLAST GTT a1 o0 ST Teft fAoreard eqw &9 7 afesariva i St /
T AT ITH N
For premium parking facility at Railway station SrDCM will clearly define features to
be provided by the licensee/railway and it will have approval of

a) #e<t fa=7 \ divisional finance b) e ¥ T94F \ DRM
c) T HATT.SrDCM d) 3TH<T \ ADRM
TIIE % FIAT AL AP qTeh el o fo10 fohaeT ek AR 2R

How much charge is applicable for parking facility for Ambulance may be at the
both sides of station?

a) fa=T frelY wITe =Tt %/ free of charge

b) 8T qTHT o TXTa< 4 /equal to parking charges for 4 wheeler
c) IATEA dF AT / administration may decide

d) W= % fa<1 Fg9d & / with divisional finance concurrence
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HTToTeh & AT FAT G el Tqard gl 1

Dog is permitted to be booked with owner in

[a] ST+ ofT\ first class [b]aT% =3¢ \ 2 AC 2 tier
[c] =097\ Sleeper class  [d] Il FvfT\class [e] \Wgcrh T A H%Df\ none of these

FAT I HTA & (70 IATH [ TohadT gl

Minimum freight charge for booking a dog is

[a]=50 Rs.50/- [b] 30¥ Rs.30/-

[c] ¥100 Rs.100/- [d] ¥ & FI A=l None of these

TR A0 H ATAT FT Tg G A<k 6 9T Tl 4 Fled T Tl 6] TATH a7
fora=T grm

Chargeable weight of a dog booked with a blind person in first class compartment
is

[a] 60 T\ . kg [b]30 fF\kg [c]50FF\ kg [d] T7H & Fis H%Df\ none of these
ST o H T G HA o [T HTTorsh g1 Hefered § § U qeartad wer
'@TITI To book a dog in brake van, one of the following is to be executed by the
owner

[a] 3UYUT A1 \forwarding note  [b]3T¥3\ RR

[c]‘ﬁ@W{%ﬁ\ PWB [d] =99 | 2 H%Df\ none of these

TH A0 ATATIRITT F Tl I G HiLd & (70 TATT FoTT (v =T 5

Chargeable weight of a dog for booking in AC FC is

[a] 60T \kg [b] 30 f3m\kg
[c] 50 AT\ kg [d] 5 F=! 3T STTaT\ not booked
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ST T I SE T [T & THE Hi g

Head of Public Relations department at Zonal Railway is

[a] HFETw \ ccM [b] Trdft=mze \ CPRO

[c] TH3T ST3MUH \ Sr.DOM  [d] THIMT TTHTTH \ Sr.DCM
ST TqC 9T ATIOST (S9N 3 9 & ¢

Head of Commercial Department at Zonal level is

[a] &T SETHATST \ CPRO  [b] AT\ COM
[c] THATT \PCCM [d] H=TT \Sr.DCM
ST T 9T AT AT & T9@ Fi g

Head of Public complaints at Zonal level is

[a] FHIT \Sr. DOM  [b] STATHETISHF\AGM
[c] H<T \DRM [d] 7. aT. \COM
HEA Y I SATARTIT A0 & T @ Fi g

Head of Public complaints at Divisional level is

a] FHATT \Sr. DCM [b] STHTT\ADRM

[c] aHTT \Sr. DOM  [d] HATT \CCM

o o= AT gt gl ———-

A complaintis made in ___ foils

[a]3 [b]4 [c]5 [d]2

ST LT o HEIIaer® Hl Hed I8 JaTd ohar Srar gl ——-

General Managers of Zonal Railways are provided with _ metal pass

[a] Mee\ gold  [b] f&=a®\silver [c] &=\Bronze [d] =Ife=H \Platinum
Y AT % A fehe 9¥ I 471 foawor e A1 50 & 9T 1989
ATFTLTF T 8

The particulars that are mandatory to be printed on a journey ticket as per
section 50 of Railway Act 1989

[a] & 9% TI91 \ station from and station to

[b] TST \ fare [c] SufY \ class

[d] ST % T 9149 \ date of issue [e] X T\ all of these
TATIL FATH | T o6 o7 ==aw g Foha=T grat g

Minimum distance for charge in sleeper class

[a] 15 ¥ \kms  b] 10031\ kms  [c] 150 fFHT\kms  [c] 200t \kms




e #re fee o= feqm gt =reul
Printed card ticket should be dated on

[a] obverse side (face of the ticket) [b] S 9T 9 \reverse side
[c] 2T ATES \both sides [d]fsAT a5 \not dated

SEvel T oo ami A F AT 7 ge & T 2

Indrail pass ticket holders are exempted from payment of

[a] STTLETIT [ / reservation charges

[b] 9T T [k /supplementary charges
[c]sTISTT [ / meals charges

[d] @Y/ All of these

T IT TG T THASAAT o AT (G8d i FT HET 7T 8

The requisition portion of HOR retained at station is treated as

[a] 9T IS\ cash voucher [b]éﬁﬁiﬁ FATTCAT\ traveling authority
[c] FUIT TS 927\ special credit letter  [d]ZFH T FIS H%Df\ none of these

THAAR IF ATIRTRAT T ST =67 a7 2 5 B

HOR is issued to high officials such as

[a] HETIE Y \ General Manager  [b] TSTUTA \ Governor
[c] qATT \ C.C.M. [d] ErETaseeTte \ FA&CAO

FHTAAT ATHTT = & ATHET @ % o0 gl 5 T AT 30 9T 6 w24

TohaeT THTE AT STaT 2l

Cloak room charges per article for first 24 hours or part of
[a] Rs.10/- [b] Rs.12/- [c] Rs.15/- [d] Rs.20/-

T T & &9 & T ATHA §

Break Journey endorsement consists of\

[a] E9T \ station [b] fo=TF \ date
[c] TETHT % geareaT /v . initials of SM/TC  [d] &fT \ All of these

e ATAT fehe | srteshaw fohae am=T s sqAieq g

Maximum number of break journey permitted on a circular journey ticket is
[a] 8 AT \ times [b] 6 9T¥ \ times [c] 10aTY \ times [d] FTS HTHT H%Df \ no limit




Commercial Department

T ST feahe &Y 0 & SAtersh g0 g 9% ATAT [[AH 9 gl

Break journey can be permitted for those holding single journey tickets for
distance more than

[a] 200fFHT\km [b] 500 fafT \km [c] 400fFHT\km [d] FTZ st TZT \ any distance
e g o ok ST A F'I'FIH%DF gid/Break journey rules are not
applicable to-

[a] o1 feshe 9T \ season ticket holders
[b] ¥=Ta 9TE 4T \ railway pass holder
[c]Z=¥erare fese a3t \ Indrail pass ticket holder
[d] T+t \ All of above
EREE AR EIR RIS GO FA R

Break journey is not permitted at

[a] ST €291 \junction stations [b] = F 919 \intermediate station
[c] STTTOT T\ suburban stations [d] ¥ ST T9F\ non-suburban

stations

et e Y ot o 9 o ST 8

Concession fare shall be calculated on

[a] T 31T \ total fare [b] 3TLETUT [ \ reservation charges
[c] =T AT \ basic fare [d] =79 | FS "Ié\l \ None of these
& T 9T R T 98l 2l

Concession is not admissible in respect of-

[a] STTEAOT <[ reservation charges  [b]HIIHTES [eh super fast surcharge
[c] Safety surcharge [d] o+t \ All of these
= qAdH ot < T dé\l' The charging of minimum fare is not applicable to

[a] Rt f&=he\ concession tickets  [b] aﬁ =T fohe \child tickets
[c] T3+ f&he\ adult tickets [d] T2 Hﬁ\none of these

TFHATE H Fhat RATd SIAAT € | No. of concessions allowed at one time is

[a] % TF\ oneonly  [b] ar\two [c] 1 \three [d] TTZ\ four




Commercial Department QUESTION BANK

Tt fETId FT$eT 9% AT T STt g1 All concessions are granted across the
counter at

[a] STTETIT FTATAT \reservation office  [b] %;;,4, FTATAT\booking office
[c] ST \both (a) & (b) [d] 278 & s H%Df\none of the above
T H &I At Bfag R arfae g /3 @ g 9re

contains details of various concession allowed by Railways in fares.

[a] FT=T 2R® € 9Té1 I=H I \  Coaching Tariff No. Part I, Vol.lI
[b] F=AT =X, aT€ 11\ Coaching Tariff, Part Il

[c] =T &%, O 11l \  Coaching Tariff, Part Il

[d] F=ET 2fH, aE v\ Coaching Tariff, Part IV

qTHa fede 9% g famaq sqaa gl

Student concession on season ticket is allowed in

[a] feda Aot \ 1l class only [b] T&H AU\ | class only
[c] ATATH ford GETATT \ ACCC  [d] T21% U& T3t <ot \ | class & |l class
e Sy e R A g

Concession is allowed for senior citizens in

[a] Tt <Iofh\ Il class only [b] =19 AUt \ | class only
[c] ForF f3fa= arardafera 9ot \ AC 2 tier only [d] T Soft=i 7 \ all classes.
The element of concession allowed for senior citizen in all classesis ____ of fare.
[a]40% [b]50% [c]30% [d] S9H & @< el \ none of these
| % forT e 9 seew T St -
Reservation on telephone can be made for
[a] 7= frfAeeT / Ministers
[b] TTST % TISTUTA / Governors of State
[c] Hcﬁg =TATAT *F qeT TITENST 3T =ATATIAST / Chief Justice and Judges of \
Supreme Court
[d] MPs
[e] @+ft/ All of these
Fed AT TTEl o (o7 Teh ST 97 § ATEhad ohad a2ed % Fi aahd gl A
maximum of _ members can be booked on a single application for a family or

party
[a]3 [b]4 «c]5 [d]6




Commercial Department QUESTION BANK

f2oer ® Tt o &= | T T T&AT F&AT a0l STATT |-Exchange of berths in

the coach between passengers is

[a] 31'@4'% T‘pr\not permitted
[b] 1S T g & sqAfa S ST+ 9%\ permitted with the knowledge of TTE

BEIEEIGESISED H{IATT LA X agm‘a %’/permitted on payment of
Surcharge

[d] =98 T FIs H%bf\none of these

IO U} 919 97 i AT (gX7) Free allowance on | class pass is (Green)

[a] 50 FRm\kg  [b] 70 fam\kg  [c] 100f33Im\ kg [d] FFm\140 kg
TATT TSI FohaeT ST/ 2% I e & (o1 ATSaad |1 &6 1501n case of booking of

scooter with 150 CC, the chargeable weight is

[a] 100fIT\ kg [b] 200TFuM\ kg [c] 250 FoFIM\kg  [d] FTE & \none
ATATR T GHIATT H ATAT 3 AT ATHAH TohaeT ST =T gl Maximum
permissible luggage with owner in AC chair car compartment is

[a] 80 FRIM\kg  [b] 70FFIM\ kg [c] 50TFum\ kg [d] 40 FoRurm\kg
o= Zoft 3 feahe 92 FIET A9 ®I TATe H I gl Articles exempted from
weighment on Il class ticket are

[a] ®TAT\ umbrella [b]aTf=T f¥== \ walking stick
[c] fewe e\ Tiffin box [d] &5f1 \all of these
TATIL FATH 3T 1A S0t H AT 6 A7 ATTFHAH R [T 90t 3 /Maximum

weight of luggage permitted to be carried with owner in sleeper class is

[a] 70 FRm\kg  [b] 8ofFum\ kg [c] 40fFum\ kg [d] 100FF3T\ kg
famrfesre s Shet s #<e 92 ar=t &r fERaaT st 1= T STTUITT/ A passenger

without ticket and obtained a G.C. is charged

[a]fFTTT + ST \ fare + EC [b] ford fFr\ fare only

[c]ﬁﬂTﬂW é"’{‘%‘ﬁ \free EFT [d] #T= Hébr F \Hﬁ none
faeTfesre g famr st o< I &1 fra= g9 Sroem =St 33T/ A passenger

without ticket and without G.C. is charged

[a] FFTraT + ST \fare + EC [b] fr® €T \EC only
[c] For fem=m \only fare [d] #T< 72i\ none




QUESTION BANK

FI T FeAT T T ATAT FUATSAT 0 6T Towe feahe ST o SITaT 2 |

Free season tickets are issued to girl students studying upto

(a) 10 =Y F&T th standard  (b) 12 =T F&IT th Standard
(c) @Td Graduation (d) FE H@ None




QUESTION BANK

TS o FLA 6 (0 IATH ATo(ae gL ohat gral gl
Minimum Chargeable distance in Parcel Booking.
A) 20 fFf\Km B) 50 fFi\Km C€) 10 Ffi\Km D) 30 fFfi\Km

THUAS sl ATTST o ATAGT (o7 GSHH e & gl
For apply for leasing of SLR’s the registration fee is Rs.
A) 1,00,000 B) 50,000 C) 10000 D) 2,00,000

ST AN F Thet I o AT 1T 2
Luggage booked on which scale.
A) s¥R B)fT P OOua S D)Ta L

TTAT % TTT FAT b HA & (0 FATH TA7T a9 2

For booking of dog with passenger the minimum chargeable weight is?

A)30fFmKg B) 40fFuTKg C)60fmKg D) 50 3= Kg

FT I F Thel T G (64T 1T B

Dog booking will be done in scale.
A) smr\R B)¥\P C)ua\S D) uwr\L

TSTaT 90T & FA % o1 A1 a9 fohaar g1 Chargeable weight for booking of live
poultry.

A) 30 fFm\Kg  B) 40 fur\Kg C) 60 fFam\Kg D) 5 T \Kg

Tesegdl # fhar o< 81 giad ahis/How many foils in PWB.
A) 3 B) 4 C)5 D) 2

et AT 7 T e o T i |97 FUWor 9ie YA § 9797 Sar g1 Forwarding
note should be used for booking of Military Goods.

A) COM 627F B) COM 628F C) COM 624F D) COM 691F

T gl fhaaT aw= w9 T % #39 g% wa@Chargeable weight for booking of

corpse.
A) 300 3T Kg B) 250 fFumr Kg C€) 200 fF=im Kg D) 100 f&33m Kg




Commercial Department QUESTION BANK

T qHL | STAT a9t | gfaa fRadT |reier/Parcel summary is prepared in how

many copies.
A)1 B)2 C)3 D)4
USTiehd FHTATTS UF 0 & Hiid & (o0 aad 97 g0 Fhast g |

The minimum chargeable distance for booking of registered news paper and
magazines.

A) 300 Brf\km  B) 250 ffi\Km C) 200 Rfi\Km D) 100 Frefi\Km
T AL STar aArd § giaat et |reier/Parcel summary is prepared in how

many copies.
A1l B2 ()3 D) 4

TS Atefeaw & qFe AT ariica |ifge @7 g (o0 & @RS T gt o & 103

g1 graTAs per Section 103 of Railway Act Railways Monetary liability for luggage is
Rs. Per kg.

A) 100 B) 200 C)50 D) 10

T ATARTH F TFH I Hifesdh w1 daL o0 & JIoi/a=) e e & 103
g1 grar fRaaTAs per Section 103 of Railway Act Railways Monetary liability for
Small bird/animal is Rs.

A)100 B)200 C)120 D) 60

TS ATTTIHT o T & qFAT o6 ATATE A9 Faqwor fZar srar g1 Partial delivery is
granted as per which section of Railway Act.

A)84 B)83 C)82 D)80

TS ATAHIR F FT F TFE F AE Aud feradt & STt g1 Open delivery s
granted as per which section of Railway Act.

A)84 B)83 ()82 D)81

ST AT HiTeeh o0 & w3 Tefieha FRfoadt taede uve A" qrier I &7 T64F.
EIREGEURIE

Monetary limit for granting open and assessment delivery of ACM per case is.
A) 1 Lakh B) 2lakh C) 50000 D) 10000

HIETHTZH & oI gfd et arehst TAT e 2

Wharfage charge for Motorcycle is Rs. Per hour.

A) 10 B) 20 C)5 D) 15




QUESTION BANK

HIeTHTE T (oRTad & foIT e i eTeHd fohaar grar gl

Permissible free time for removal of motorcycle is.

A)105zh B)15%*h C)5 %= D)6%h

TS ATAAIT & T T HFAT F AL AL o 7 g+ 9¢ Rferar &iha dr At gl
Delivery in absence of RR is granted as per which section of Railway Act.

A)79 B)80 C)77 D)70

T R % o7 3R THeT St R 13T g a1 THeT ¥ JEar At grit |
The validity of MR issued in case of memo delivary is.
A) 6 ATg\months  B) 1 a9 \year C) 2 a\years D) 3 aw\years

ATEd Tl A ATHT GTHA Hl G Hd 6 (70 HiF S S e A1 ITIRT 791 S1ar
21 Forwarding note should be used for booking of general parcels and live stock.

A) COM 627F B)COMG628F  C)COM624F D) COM 691F

TS I HA o [T AqH TATH T oha«r g1 Minimum Chargeable distance for
luggage Booking.

A) 20fFH\Km B) 50 =Ht\Km C) 10 f+#\Km D) 30 f&Ht\Km

TS g LA 6 o0 qa" a2 fhaqr gIMinimum Charges for luggage Booking is Rs.

A)20 B)50 C)10 D) 3

TR A{T foshe 9 A9 T AT st fRaT 21 Free allowances for luggage in first
class ticket is.

A) 20 fm\Kg B) 50 fmm\Kg C) 70 fmmKg D) 30 fmm\Kg

Ja T Soft ATATER(d (e I% A0St &1 T STATSH ohadT
Free allowances for luggage in Third AC ticket is.

A) 40 fm\ Kg B) 50 fmm\Kg  C) 70 fmmKg D) 30 fmm\Kg

o oofy ararEfea fee ow a@ #7 B sremsw TRt 81 Free allowances for
luggage in AC II ticket is.

A) 40 fm\Kg B) 50 fm\Kg C) 70 fmm\Kg D) 30 fmm\Kg

el Sroft feshe o2 = T 1 Wt srermsE AT 21 Free allowances for luggage in 2™
class ticket is.

A) 40 fFum\Kg B) 50 f3mim\ Kg C) 35fFm\Kg D) 30 Fm\Kg

T TohaeT samsd B 1 TR u¥ fedhe arargEiera At g & ATEes / Free

allowances for luggage in Third AC ticket for child is.
A) 40 fFam\Kg B) 20 fFm\Kg  C) 35 fm\Kg D) 30 m\Kg




Commercial Department QUESTION BANK

a1 Soft FTaTEiad fedhe 9% A9t &7 AT TA1s | fohaqT & Free allowances for
luggage in Third AC ticket is.

A) 40 5T Kg  B) 50 3T Kg C) 70 1T Kg D) 30 =T Kg

TIH O ATATAR T [Ehe I¥ RS &1 Shl STsH a1 g Free allowances for
luggage in FIrst AC ticket is.

A) 40 Kg B) 50 Kg C) 70 Kg D) 30 Kg

JT AT ATATIR I [Ehe 9T AT o 979 Red Afeaman haaT aod of ST & A

gl @S FT W semsw fRaar @ Maximum  permissible weight allowed in
compartment with passenger in 3™ AC.

A)40fFuTKg B) 50fFurKg C) 70fmmKg D) 30 f3mKg
AT Soft fese av ATt F Ary Red sfawaw fGhaar aoi= o S i sata 8

Maximum permissible weight allowed in compartment with passenger in sleeper
class.

A) 80 uTKg B) 50 fFmKg C) 70 T Kg D) 40 =T Kg

JT AT ATATIR I [Ehe 9T AT o 979 Red Afeahan haaT aod of ST & A
21 Maximum permissible weight allowed in compartment with passenger in 3™ AC.

A) 40FuTKg B) 50 fmKg C) 70 mKg D) 30 f3mm Kg

o= it araraiera fede a2 AT & a1 Bed Afeaway FhadT asi of ST &l Aqard
21 Maximum permissible weight allowed in compartment with passenger in 2" AC.

A) 150 fTKg B) 100 fmmmKg C) 70 fmmKg D) 80 fmim Kg

JT AT ATATIR I [€he 9T AT o 979 Red Afeaman haT aod of ST & A
21 Maximum permissible weight allowed in compartment with passenger in 3™ AC..

A) 40FuTKg B) 50 mKg C) 70 mKg D) 30 f3mm Kg

AT Sgeq 9T 32 | fhas o 9% g% f3har srar 21 Bulky articles booked at how
many times of normal rate.

A)3 B) 4 C 1.5 D) 2

FgT AT qF FA 6 (o7 TATH a9 et g1 Chargeable weight for booking of
children’s Cycle is.

A) 40 T Kg B) 50 3T Kg C) 20T Kg D) 30 fFmKg

% o | FAT I HLA & o TA9TF a0 fohar g1 Chargeable weight for booking of
dog in break van is.

A) 40fRmKg B) 60fmmKg C) 20fmmKg D) 30 =i Kg




Commercial Department QUESTION BANK

T FT faAT gF U ar Smar g ar fhadt ST HET R Srar 1 How many
times the penalty is imposed if dog found un-booked.

A)3 B)4 C)6 D)2

7T I q=T AT TFEF G AT 7% oAl Hl (6 Tt 92 foram Srom New
trains if notified by CCM will be charged at which scale for booking.

A)I\R  B)H\P C)ua\S D) ua\L

Aot 29 & T & " s8u qie &1 w3 AT smom Forwarding note should
be used for booking of Military Goods.

A) COM 627F  B) COM 628F C) T 1601 D) COM 691

FET AT 9T HIeX T I FiA o (0 TATT aoi9 Fhaar g1 Chargeable weight for
booking of Motor Cars in BG is.

A) 45 fFeT Qtls B) 60 fFetQtls C) 35fFear Qtls D) 30 fFe= Qtls
TSI ATSH T AF o § 93T g FA & (o0 T97F a9 fohaar g1 Maximum permissible

weight for booking of treasure in Break van on BG.
A) 45 faeet \Qtls B) 15 fe=r \Qtls  C) 20 fder \Qtls D) 30 f&e=r \Qtls

e 9THA qdaed® g0 A Rfera<r T Aiftes =rar fha«r g | Monetary limit for
granting of Open Delivery by CPS is Rs.

A) 2000 B) 2500 C) 3000 D) 5000
< \ PDC :- greterer feferady afefhare \ Partial Delivery Certificate

THTEEA \ SSRR :- ffq¥ fos=er vora fEfie \ Super Sessional Railway Receipt.

e T \ IRCA :-  Efeas Yo wieweq sratauer \ Indian Railway Conference

Association.

= dt \ PCEV :- 9¥#Hcst =Te1 atd UFe 97 \ Percentage Charge on Excess value

FruHAT \ RMC - &9 gefeere #Arsade \ Railway Material Consignment




QUESTION BANK

Station Outstanding

1

What is station outstanding.
a. Difference between debit and credit side of balance sheet before
balancing
b. Best performing station of Division.
c. Best performing station of Zone.
d. Credit note amount of a particular date.

Where outstanding is shown in the balance sheet.
a. Debit side opening balance.
b. Debit side closing balance.
c. Credit side closing balance.
d. None of the above

How station outstanding is cleared by taking.
a. Debit
b. Credit
c. Pending
d. Botha&b

Which item is included in station outstanding.
a. Floating cash
b. Cash
c. Pending cash
d. Excess cash

How the outstanding due to floating cash is cleared.
a. By withdrawing the money.
b. Station is closed for traffic.
c. Credit from accounts office’
d. Botha&b

What is the purpose of keeping floating cash at the stations.
a. For making payment to contractor.
b. For solving cash change problem.
c. For making payment to daily laborer.
d. None

Which item is included in station outstanding.
a. Cashiers debit.
b. Cashiers credit
c. Commercial debit
d. Payment debit




QUESTION BANK

Debit raised by chief cashier due to.
a. Amount short received.
b. Defected coins/notes
c. Torn notes
d. All the above

Which of the following is correct.
a. Cashiers debit are always not admitted debit.
b. Cashiers debit are always admitted debit.
c. Cashiers debit are not to be taken in balance sheet.
d. Botha&c

In how many days cashiers debit to be cleared.
a. Within 4 days in cash.
b. Within 3 days in cash.
c. Within 1 week in cash.
d. Same day of debit.

Which item is included in station outstanding.
a. Error sheet debit
b. TIA debit
c. Error sheet credit
d. Botha&b

Full form of WRF
a. Wagon registration fees
b. Wagon removal fees
c. Wagon rake fees
d. Wagon registration form

Which of the following is correct.
a. Internal check is conducted based on error sheet.
b. Error sheet is generated based on internal check.
c. Error sheet is generated based on balance sheet.
d. Error sheet is generated at station.

Internal check is conducted based on
a. Error sheet
b. Balance sheet
c. Written documents submitted by station.
d. Floating cash

Which of the following is true
a. Error sheet may be admitted.
b. Error sheet may be not -admitted.
c. Botha&b




QUESTION BANK

How the admitted debit raised by error sheet be cleared.
a. Clearance by payment in cash
b. Recovery by pay sheet.
c. Write-off after sanction by competent authority.
d. All the above
Can admitted debit be transferred to another station.
a. True
b. False
Non-admitted debit cannot be transferred to another station.
a. True
b.False
If the employee is retired or dead, how the recovery of admitted debit be made.
a. It will be write-off.
b. Cleared through settlement dues.
c.  Transferred to non-admitted debit.
d. Credit from accounts office.
Error sheet is generated in how many copies
a. 2
b. 3
c. 4
d. 1
Which foil is returned to accounts office with proper remarks.

How not admitted debit is cleared
. Credit advice not issued by accounts office.
b. Credit advice note/credit authority issued by Travelling inspector of
accounts.
c. Botha&b
d. None
If accounts office returned the error sheet of not admitted debit to station after
not satisfied by the comments of supervisor on 3™ foil of error sheet, how
debit will be cleared.
a . It will be again sent back to accounts office.
b. It will be cleared same as admitted debit.
c. It will be write off.




QUESTION BANK

Which of the following items is kept in outstanding.
a. Inward to pay freight
b. Inward paid freight
c. Outward paid freight
d. Outward to pay freight

Which RR is generated in case of Re-booking
a. Paid on to pay”
b. “Paid on paid”
c. “paid on”
d. Re-booking not allowed

How demurrage outstanding will be cleared if party applied for waiver
a. On the basis of “Remission Order” for waived amount
b. On the basis of credit from accounts office.
c. Cash deposited by party.
d. Botha&c

Full form of TIA
a. Traffic inspector of accounts
b. Travelling inspector of accounts

c. Travelling inspector of audit
d. None

Full form of AFA
a. Assistant financial advisor
b. Assistant fund advisor
c. Accounts financial advisor
d. Audit financial advisor

Who provides credit of not admitted debit.
a. TIA
b. AFA
c. Sr.DCM
d. AGM

Power of ACM to grant waiver per wagon for demurrage charge is
a. 300
b. 400
c. 200
d. None

Power of DCM to grant waiver per wagon for wharfage charge is
. 600
. 700

RETIEL,




QUESTION BANK

Power of Sr.DCM to grant waiver per wagon of demurrage charge is
a. 15000
b. 10000
c. 20000
d. 6000
Power of DRM to grant waiver per wagon of demurrage charge is
a. 25000
b. 50000
c. 20000
d. 30000
Power of DCM to grant waiver per wagon of demurrage charge is
a. 600
b. 1200
c. 1000
d. 300
Power of Sr.DCM to grant waiver per wagon of wharfage charges is’
a. 15000
b. 6000
c. 10000
d. None

Inspection report submitted by Sr.TIA in the form
a. TA6E

b. TA6F
c. TA6I
d. TA7F
Full form of SPO
a. Station pay order
b. Special pay order
c. Sundry pay order
d. None
Full form of MPA
a. Money prepared abstract
b. Machine prepared abstract
c. Monthly parcel audit
d. Monthly prepared abstract
Full form of MPA
e. Money prepared abstract
f. Machine prepared abstract
g. Monthly parcel audit
h. Monthly prepared abstract




QUESTION BANK

Entries made in the delivery book based on the MPA are known as
a. MPA entries
b. Forced entries
c. Linked entries
d. Correction entries

Entries made in MPA on the basis of delivery book are known as
a. MPA entries
b. Forced entries
¢. Linked entries
d. Correction entries

Balance sheet to be submitted to traffic accounts office on or before
a. 40
C 6th
d 1t

Internal check is conducted by
a. Divisional accounts office
b. Traffic accounts office
c. Traffic audit office
d. Zonal commercial office

Error sheet is issued by
a. Traffic accounts office
b. Zonal audit office
c. Commercial office
d. Railway board

Full form of TMS
a. Terminal module system
b. Terminal management system
c. Train management system

d. None

Full form of RMS
a. Rake management system
b. Rail management system
c. Rake monitoring system
d. None

How many copies of Railway receipt is prepared for foreign traffic.




QUESTION BANK

How many copies of Railway receipt is prepared for local traffic.
e. 4

What is the current GST rate for Railway fair and freight.
a. 12%
b. 18%
c. 5%
d. 28%

1. Full form of FA & CAO.
a. Financial Advisor & chief Accounts Officer
b. Fund Advisor & Chief audit officer
c. Financial Advisor & Chief Audit officer
d. Financial Analyst & Chief accounts officer

2. Statement of outstanding is prepared
a. Monthly
b. Quarterly
c. Half yearly

d. Every week




Commercial Department QUESTION BANK

WA TP A3 ?
a. Uga A Ugd sausie F 3fde 3R Hide et & fiw iR
b. f&dioH &1 TdIY U B ITar WIH|
c. I BT G99 UaRH WM |
d. fordht fariy fafy &t wfse Aie iy

el ShTaT MR BT daRie § foam™ T g ?
a. @mméﬁﬂﬁﬂaﬁl
a. Sf9c ggs T saq|
b. $fse U& TUIUA A
. THIDE TR

WX BT BT B [T STl § ?
a. Sfec seiuefie
b. $3Ic JaT=ie
c. 3l Sergshe
d. TSR

I IHAT H I Ul 9¥ [MAA G ?
a. ST APt
b. &
C. dfad Adal
d.  sffaRad ot

AT B & HRUT IS Dl bd gel a1 |rdl &2
LA CANERY
b. WX I % o §¢ g

N C O\
c. A9 HHe Y Pige!

d. aFivsiR

WA R Id ADh 4l TG DT I A5 ?
a. SPHER Bl YITdH HRA & foru|
b. APHE! UG B THT B §d HIA & AT |
c. P ASIgR Bl YITAH Hx & foru|
d. ®I5 el

LI HIT E B Il (99 M @ 2

.' qIorsy Sfee |




Commercial Department QUESTION BANK

I3 Gl gRT 331 7T Sfee |
a. IR ®H il
b. e i Bt Bt /
c. BeAR
d. Swad it
fafifed & oF a1 98 82
a. SRR Sfgc g eI g g |
b. $RAR 3f¥e w1 gz e AT AT B
c. PRIR 3fde # sagsite & 71 forar ST =
d. &I T SR &
frm R A PRI S A & R Fs ¢ @Y 2
a. 4 & @R T H|
b. 3 e & Wiar T A
c. 19wg & iR ddbal A
d. Sfe @ s & feml
CIFE g™ H S Ul fawg A g |
a. ﬁ%WéﬁI—c’
b. TIA Sfac
C. gl%w%%e
d. &I TP R <t
Wharfage (RIMehd] HaABIH( ?
a. T US|
b. 97 &M &I BN |
c. AMIH B |
d. 97 Yoo HiH |
B EEEREECGE
a. SfTAR® Sid I T & YR R BT A g
b. Ffe = 3riaf¥e Wig & SMYR W 4T giaT 2
c. SR & YR WR TRIMCSRE gl 8
d. e UF WIH R ITH ST g
TANRD ST & SHTYR W a1 ST &2
el
. g |
. XM gRT faRad gxama|

L
_: Mumbai Division Central Railway
||




QUESTION BANK

a. e Tz Hlf B S Whar B
b. I THH- UG T& 8 & § |
c. AFITH SR |

d. PIS el |

IR T GR1 IoTE Y YT fHT 7T Sfae &1 H4 A1 fovam S 2

. AdG B YT gRT o
. dd UAD gRI agat|

. & U RI GRT 3fJHIGH o §IG [ordTac |

d. Swad it

HT JARIT Sfae &l gAY WM IR RMFIARd [T St 9hdT g ?
a. d4d|
b. 3T |

IRYARIT Sfde ® g WA R RIFAR a1 [T o Jabd §- ?
a. 94 |
b. 3T |

gie HHART JaT-ga AT gd &, I Yl Sfac Bt agell by Pi STE?
a. Y ZeiHar S| 3HTH-
b. FrUer e AR & ArerH | Herdl § &
c. TRy Sfae & wHafdl-

d. el HIfay I e

forat afaat & e e IO gidl 87
a. 2
b. 3
c. 4
d 1

3Ifaa fewoht & 1Y okaT Frafay & i W Bigadoy &l Sl g ?
a. 3™
b. 2
c. 4t
d. 1%




Commercial Department QUESTION BANK
WeR 781 frar mar Sfae o F9 ferar smar g 2

a. Pisc Yol AW HATAYT gRI ORI A8l Bl T3 |

b. @Tdl & I FR1e® gRT ST thige IadTg Alc shige U/ |
C

d

. AR TSR |

BCAEE
e 3fhidc BT gRT (e THS & 3 " isd IR YId&d Bi [CWOr I IgP -Tol o
& 91 W H HY Sfae aoy &t I 2

a. 39 R O a1 wrafay & Aol STE|

b. 34 WIHR f&T 7T Sfie & wu & & dedt &t st
c. TY ST 3P B a1 SE|

d. ®Is Tl

fFofafed 5 9 &4 I favg dern g 2

. AT HTST & forg omaes |
. 3{TaS T YA HTST |
. S8R &1 YT HIST |
. HIE UIST BT YA A o ot |
W%Hmmﬁmmﬂnmﬁa I BT 82
" YA B & fore YT fosar man -
b. Qe rcavl
c. "HIdlH pRAT"
d. T b7 Y Srgefa e §
gfe urdf A Be & e smae foan g4l faea Yo g o1 aroy o siewm?

. 1% R & AU & YR | "Fe e
. ORAT BT T Hhige & UR ||
. Ol gRT ST foban T e |
. SN U ST 3t
TIA &1 01 =0 ?
. Wl &1 ¢fhd SWdeR
. @ral &1 g fAters
. @@Tlﬁf&ﬂ%ﬂﬁﬁw




QUESTION BANK

HI- WIHR gl HRdl SfdC DT hiec UeH HIAT T |

a.  TIA @Ml $T ¢fhed WA

b. AFM IgU® fo<id IAEHR
c. IRy Hsd Iy Uaydh
d. gl HgVEYDH

faeTesl Yoo o fo1T 977 Uil 9771 & o T TgTareh I1frey Ueieieh dbifdbal deb SigHfd
Bt g ?

300

400

200

PI T6l

RIMYeH P o1 I Ul 7 o1 & oY Had a1forsd Uy ot fha-it ddb SFAfd gl
g7

a. 600
b. 700
C. 800

d. PIs e

R Yeb & [T o Ul 97 ¢4 o fore ag Hedl aifored el o1 fobd-1 dob Al
gt & 2

15000

6000

10000

Ps el

faers e o foTT o Ufd o & & T Hed ¥a Ueies &t fha-l dab SFAN Bih g 2
a. 25000
50000
20000




QUESTION BANK

farerrs Yoo o ToTT ot Ufd o o & fou. Heol aTforey Usiycs &1 fbelit deb SrgHfd
gt & 2

a. 600

b. 1200

c. 1000

d. @13 8!

R Yeb b [T o Ul 97 ¢ o fore ag Hedl aifored ey o1 fobd-1 dob Al
gt & 2
a. 15000
b. 600
c. 10000

d. BIg 7!

TUA T Sr.TIA RT WRdd FRigror fard
a. TAGE
b. TAGF
c. TA6I
d. TA7F

U3 (SPOWIH &1 Hdl( ?

a. WX A AT
b. faRw adq W
c. da YA SR
d. PIs Tg!

TUIT (MPA)®T JUl =47

a. U1 OOR "ay
b. HYH dOR HaY
c. AIf® i siifge
d. WR% TR IR

TUTT (MPAYRR 3T fSehiad! g # foru 7T ufafdai & 31 Fel Sl 62

a. THUIT (MPA)Ifafar
b. SR ufafdg

c. fof 1 778 ufafdar
d. YR wfafdai




QUESTION BANK

T (MPA)SHT JU =0?
a. U991 dOR 9&Y
b. 7= 3R H&Y
c. Wi urfa siffse
d. WR% TR IR

g1 I U ¢t P13 by T STHT DI ST arell daaRile ?
a. 4th

b. 5%

c. 6

1st

Wmm&mmﬁaﬁ%

a. favmity o srafay

b. <¢fhd rpTEcy Frafad

C. %@W&ﬁ%amfw
A 1o SRt

WWW I SRl fpaT ST § 2

. 3Hq 3ifse wraiay
. 91Ty Sy
d. Y@d s

ST )TMS) &1 Hd Bid ?

cfHa Afsye gomat
<fia yae yoredt
¢ Y& Yol

PIS Tl

RTHTH (RMS)®T B HIH ?

a. Y&P YaU JOITer!
b. Y& USEH JoIQ
c. Y& AR gome




QUESTION BANK
=R ardrT & foru Yed Wiie &t a1 ufadl daR &1 St @ 2

facft ardraTd & fofe Yaa Idig &1 fhd-t Ufadl dOR &1 Sidl & 2 AT a1driTd & fod
Yad Wie & fpa ufaal R o1 St 82
a. 4
b. 5
c.3
d.2
YT BT fHRAT 3R ATAHIST R STt X TG ?
a. 12%
b. 18%
c. 5%
d. 28%

THU )AF) 3R T3 (CAO)HT JUI &7 ?

a. fo<ita game®R ik YT dEr siftrerd

b. TE TAEHR SR - Tal URTel SIBRY

c. foxfto gaeeR iR TR ke uten SfwrR

d. foeia faxawe ik g7 o SfvarR
DT BT [0 IR fHa1 A1 § ?

a. I &
BELIRED
c. Sefars

d. ufd gwrg




DISCLAIMER

Question Bank is prepared based on provisions in manuals/circulars issued by
Railway Board time to time. There will be possibilities of amendments in the rules in
future. Hence while going through the sample question bank please refer to latest
circulars/amendments issued by Railway Board time to time for ensuring the correct
answer. Any answer found incorrect may be brought to notice of SrDPO / DPO / APO for

necessary corrections. This is for your reference only.
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